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Mr Alan Tregilgas

Utilities Commissioner
Utilities Commission

5 Floor, Cavenagh Street
Darwin NT 0800

Dear Utilities Commissioner

Re: Standards of Service Code - Initial Minimum Standards for Reliability
Standards Indicators

Please find attached the Power and Water Corporation’s proposed Initial Minimum
Standards for Reliability Standards Indicators in accordance with the Utilities
Commission’s NT Electricity Standards of Service Code (the Code).

As required by the Code, the Initial Minimum Standards proposed have been set in
reference to Power and Water's actual performance in 1999/2000, where reliable data is
available. Where Alternative Minimum Standards have been proposed, justification has
been provided.

Please contact Mr Darren Nelson, Manager Economic Regulation and Services, on

(08) 8985 8444 and/or at darren.nelson@powerwater.com.au if you have any further
queries.

Yours sincerely >/

Kim Wood
Managing Director

“2¢ May 2006

GPO Box 1921 Darwin NT 0801
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