
 

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to be a 
substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the correctness, 
accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise their own skill, 
care and judgment in the application of the information contained in the publication. 

 

Territory Business Centres 
TOLL FREE LINE: 1800 193 111 (Australia Wide) 

Darwin 
Development House 
76 The Esplanade 
Darwin NT 0800 
Ph: (08) 8982 1700 

Katherine 
1 Randazzo Building 
18 Katherine Terrace 
Katherine NT 0850 
Ph: (08) 8973 8180 

Tennant Creek 
Shop 2, Barkly House 
Cnr Paterson & Davidson Sts 
Tennant Creek NT 0860 
Ph: (08) 8962 4411 

Alice Springs 
Peter Sitzler Building 
67 North Stuart Highway 
Alice Springs NT 0870 
Ph: (08) 8951 8524 

Postal Address 
GPO Box 9800 
Darwin NT 0801 
territory.businesscentre@nt.gov.
au 

 
 
 
 
 
 
 

 

DEPARTMENT OF JUSTICE Fact Sheet 

Licensing, Regulation and Alcohol Strategy 
Darwin  
Level 1, Enterprise House,  
28-30 Knuckey Street, Darwin 
GPO Box 1154, Darwin, NT 0801 
Ph: 08 8999 1800 Fax:  08 8999 1888 
Email: lr.doj@nt.gov.au 

Katherine 
3/36 Katherine Terrace, Katherine 
GPO Box 1154, Darwin, NT 0801 

Ph: 08 8972 8906 Fax:0889 72 8910 
Email: lr.doj@nt.gov.au 

Alice Springs 
Peter Sitzler Building, 

67 North Stuart Highway, Alice Springs 
PO Box 8470, Alice Springs NT 0871 

Ph: 08 8951 8452 Fax: 08 8951 8591 
Email: lr.doj@nt.gov.au 

www.nt.gov.au/justice/licenreg 
fs_pal_disciplinary_action.doc (1.0) 
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Licensing, Regulation and  
Alcohol Strategy 

Applications for Disciplinary Action 
 

The Agents Licensing Board has the power to investigate alleged breaches of the Agents 
Licensing Act. 

A complaint against a licensed agent or an agent’s representative must be lodged as an 
application for disciplinary action and be in the approved form. The application must be made 
out on specific grounds, contain particulars of the allegations forming the basis of the 
grounds and be accompanied by supporting evidence. 

An application for disciplinary action may be made by the Commissioner of Police, the 
Registrar or any other person. Where an application is lodged in accordance with the Act, the 
Board is required to hold an Inquiry, unless the application is rejected on the basis that the 
Board considers the application to be of frivolous, irrelevant or malicious nature or the Board 
is satisfied that there are no grounds or sufficient evidence to hold an Inquiry. 

On receipt of an application, the Registrar is required to serve a copy of the notice on the 
licensed agent or registered agent’s representative and refer the application to the Board. 

At a Disciplinary Inquiry, evidence is taken from the parties and the Board determines 
whether a licensed agent or registered agent’s representative is guilty of a breach of the Act. 

In the event that a breach of the Act is proved, the Board may: 
• issue a reprimand or caution; 
• impose a fine not exceeding $5,500; 
• suspend the licence or registration; or 
• cancel the licence or registration. 

For further information on the lodgement of an application for disciplinary action, contact the 
Deputy Registrar of Land, Business and Conveyancing Agents on (08) 8999 1307. 


