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About this report

The Department of Justice provides a coordinated approach to justice. It comprises former departments
and offices, while establishing some new business areas in order to properly respond to justice issues for
the people of the Northern Territory. For details about the Department’s history, its composition and
what we aim to achieve, see the section on Corporate Governance at page 16.

A number of the business divisions perform their legislated duties independently of Government control,
in accordance with the various Acts under which they were established. These business divisions contribute
to the overall outcomes of justice in the Territory and accordingly, form part of the Department’s
administration and resources. This report deals with their annual reporting arrangements and includes
useful information about their performance and activities for the year.

For readability, including efficient downloading from the internet, this report is divided into four parts.
An overview of the information you will find in each section is as follows:

Part A — key achievements for 2002-03, overview of the Department, its leadership and strategic
management and human resource accountability.

Part B — description of business activities and performance reporting. For readability and consistency
with budget reporting, these are arranged by Output groups (which in turn, correspond to the
Department’s strategic plan).

Part C - financial statements and information.

Part D — appendices including what Acts are administered, statutory bodies, boards and committees,
special reports including the Territory Coroner’s key recommendations and a report from the
Commissioner of Consumer Affairs.

The purpose of this report

The purpose of this report is to provide Government, the Northern Territory community, employees
and other stakeholders with an account of the Department’s performance, measured against approved
budget programs, planned business activities and achievement of strategies during the 2002-2003
financial year.

It aims to provide the reader with useful information about the Department, how it is managed and
how it achieves its business outcomes for the government of the day. Its structure aims to make clear,
how the resources used translate to services and benefits for the people of the Northern Territory.

The report is prepared in accordance with section 28 of the Public Sector Employment and Management
Act and section 12 of the Financial Management Act.
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DEPARTMENT OF JUSTICE

The Honourable Dr Peter Toyne

Minister for Justice and Attorney-General
Parliament House

State Square

DARWIN NT 0800

Dear Minister

In accordance with the provisions of section 28 of the Public Sector Employment and Management Act
and section 12 of the Financial Management Act, | am pleased to submit to you the 2002/2003 Annual
Report for the Department of Justice.

Pursuant to my responsibilities as the Accountable Officer, | advise to the best of my knowledge and
belief:

a)

b)

c)

d)

e)

f)

proper records of all transactions affecting the Agency are kept including the recording of this
Agency’s transactions undertaken by the Department of Corporate and Information Services.
Employees under my control observe the provisions of the Financial Management Act, the Financial
Management Regulations and the Treasurer’s Directions;

procedures within this Agency afford proper internal control and current descriptions of such
procedures are recorded in accordance with the requirements of the Financial Management Act;

no indication of fraud, malpractice, material breach of legislation or delegation, major error in or
admission from the accounts and records exists;

in accordance with section 15 of the Financial Management Act, the internal audit capacity available
to the Agency was adequate and the results of internal audits were reported to the Chief Executive
Officer;

the financial statements included in this Annual Report, have been prepared from proper accounts
and records and are in accordance with Part 2 section 5 and Part 2 section 6 of the Treasurer’s
Directions, where appropriate; and

there has been adherence to all Employment Instructions issued by the Commissioner for Public
Employment.

Yours sincerely

RICHARD COATES
CHIEF EXECUTIVE OFFICER

September 2003
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aimed at improving the recruitment and retention rate of Indigenous employees within
the Department.

Some of the programs included in the Strategy are currently operational within some
divisions of Justice. The strategy is intended to broaden the application of initiatives across
the entire Department.

Staff Satisfaction Survey

A survey was conducted to ascertain levels of staff satisfaction and workplace culture within
all areas of the agency. Dimensions included leadership, job satisfaction, teams, values and
ethics, systems and processes, and emotional stress/burnout. While return rates were low,
medium scores were achieved in all dimensions. The survey results were available through
the intranet site and procedures put in place to address those areas which received lower
than average scores.

INDUSTRIAL RELATIONS

Positive relationships continued throughout the period with no days lost as a result of industrial action.
Regular meetings were held with industry associations to ensure that issues could be dealt with in a
constructive manner.

Employment Instruction 1 — Advertising, Selection and Appointment

This period saw the development of a Departmental Recruitment and Selection Guide.
This guide has been designed to assist managers involved in the recruitment and selection
process in ensuring that the correct protocols are followed and that selection processes are
carried out in a fair and equitable manner based on the merit principle.

The Job Evaluation System has been used extensively to review and establish positions into
the Department of Justice structure.

A review of the Criminal History Check protocols has commenced. This review aims to
develop appropriate processes to screen employees who have regular, direct contact with
clients or sensitive material. Once approved, criminal history checks will be incorporated in
the recruitment process to ensure that the Department employs the most suitable and
appropriate people for positions.

Employment Instruction 2 — Probation

Probation guidelines and reporting mechanisms have been established within the
Department and are available to all managers.

Employment Instruction 4 — Performance Management

A project group was established comprising representatives from across the Department
to develop an appropriate performance management system for employees. The Employee
Planning and Development Program has now been developed and, after broader staff
consultation using the Justice intranet site, will formally commence in September 2003
through a series of manager and staff discussions. Reporting will be collated through the
Workforce Relations Unit.
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Employment Instruction 6 — Inability to Discharge Duties

Managers continue to use El 6 in conjunction with advice from the Workforce Relations
Unit.

One formal inability case was investigated during this reporting year.

Employment Instruction 7 — Discipline

This reporting period has seen the development of a Department of Justice Discipline
Policy and Procedures. The Department initiated 57 discipline matters during the period.
These included the conduct of a major investigation into the misuse of computers whereby
52 cases of breach of discipline were proven, resulting in 46 formal cautions and 6 temporary
transfers. Three separate cases were also proven resulting in formal cautions and two matters
remain outstanding at 30 June 2003. No appeals were lodged during this period.

Employment Instruction 8 — Management of Grievances

A Grievance Policy and Procedure has been established and is referred to by managers as
necessary. In addition, Managers throughout the Department are assisted with support
and information from Workforce Relations officers and through the Department of Justice
Employee Assistance Program.

Employment Instruction 10 — Employee Records

All records are maintained in adherence to EI10 and protocols have been established
regarding security, confidentiality and authorised access to employee records.

Employment Instruction 11 — Equal Opportunity Management Plan

This reporting period saw the development of the Department of Justice Equity and Diversity
Plan. This plan incorporates elements of programs and initiatives previously in place within
the Business Divisions.

In addition to the Equity and Diversity Plan, an Indigenous Employment and Career
Development Strategy has also been developed which will focus on strategies to improve
the recruitment and retention rates of Indigenous employees across the agency.

Employment Instruction 12 — Occupational Health and Safety Plan

The Department continues to work closely with DCIS in supporting initiatives under the
Occupational Health and Safety Management Program. The relocation of business divisions
has seen the retraining of fire wardens and staff in first aid. Building evacuation procedures
have been reviewed, Emergency and Cyclone procedures established and upgrades in
employee security systems implemented.

Management of Workers Compensation

A review of all current workers compensation files was undertaken this year as a part of a
pilot program between the Department, the Department of Communications and
Information Services and Territory Insurance Office. The aim of the review was to map
workers compensation processes and potential ongoing costs associated with claims and
to develop an appropriate risk management program in relation to workers compensation.
Subsequent to the review the Department initiated a new workers compensation (ABRM)
program. This program is primarily a management system which seeks to engage managers,
employees, medical and rehabilitation providers and workers compensation administrators
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in developing holistic programs and systems which aim to reduce the incidence of injury.
Where injury occurs, the aim of the program is to support the employee to return to
appropriate levels of employment as quickly as possible.

Employment Instruction 13 — Code of Conduct

On commencement, new employees receive a copy of the Code of Conduct. This
information is also included within the online Induction information on the Justice intranet
site. Custodial Officers are also provided with extensive training in this area through their
Prison Officer In Training recruits course.

Employment Instruction 14 — Part Time Employment

A Flexible Work Practices policy has been developed which addresses a range of flexible
work options including part time work , job sharing, career breaks, work from home and
use of flextime. This information is available to all employees and will soon be available on
the Justice intranet site.
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LEGAL SERVICES

The Legal Services Output Group delivers quality legal advice, representation
and documentation in respect of Ahoriginal land, litigation, commercial and
policy development matters and issues and an independent effective
prosecutorial service.

LEGAL SERVICES OUTPUTS ARE:

| SOLICITOR FOR THE NORTHERN TERRITORY

| AGENCY LEGAL SERVICES

| LEGAL POLICY

| OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS*

*  Note that the Office of the Director of Public Prosecutions is an Output of Legal Services within the
Working for Outcomes framework only. The Director of Public Prosecutions acts independently and
reports separately to the Attorney-General pursuant to section 33 of the Director of Public Prosecutions
Act. The Director’s Annual Report can be found at www.nt.gov/justice/dpp

KEY ACHIEVEMENTS OF THE GROUP (Linked to DoJ Strategic Directions)

1. Responding to the challenge for fairness, justice and safety in our community

* Inline with Government priorities for legislative reform, 21 Bills were developed and introduced
into the Legislative Assembly during 2002-03.

e A pilot program for a Community Justice Centre was commenced, and is providing a speedy,
free service to assist members of the community to resolve conflicts through an alternative
dispute resolution mechanism. The Community Justice Centre offers restorative justice by
facilitating victim offender conferences. This offers victims an avenue for participation in the
delivery of justice, whilst providing offenders with the opportunity to restore all or part of the
harm they have caused.

e Legal Policy, in conjunction with Northern Territory Treasury, managed the Northern Territory’s
policy and legislative responses to the insurance crisis that occurred in early 2002. This response
involved considerable policy and legislative development at both the local and the national
level.

e The Committee of Inquiry into Aboriginal Customary Law (a sub-committee of the NT Law
Reform Committee) was established. The committee travelled and consulted widely in order
to establish the views of Aboriginal people in the Northern Territory.

e Legal Services staff led the Information Act Implementation team, an interdepartmental
committee, which had responsibility for ensuring that processes, systems and training were in
place across government prior to commencement of the Information Act on 1 July 2003.

e Legal Policy staff actively participated in the NPY Lands Tri-jurisdictional Justice Initiatives round
table held in Alice Springs. NPY refers to the Ngaanyatjarra Yankunytjatjara Pitjantjatjara people
of that geographical area commonly known as ‘the Pitlands’. The round table explored the
way in which South Australia, Western Australia and the Northern Territory might work
cooperatively across borders in the delivery of justice initiatives. The resolutions of the round
table are significant foundations from which various working groups can start developing
across border programs to improve the social conditions of the region.
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2.

3.

Meeting the needs and expectations of stakeholders

* Successful expansion of the Solicitor for the Northern Territory resulting in an increased capacity
to provide legal services direct to client agencies and more effective management of legal
services provided by the private profession to client agencies.

e Successful implementation of the first phase of ‘Open Practice’ time recording, accounting
and file management software. Government will have the benefit of an effective program
which will promote the efficient delivery of services to client agencies.

* In accordance with Government policy on the resolution of native title claims and claims
under the Aboriginal Land Rights (Northern Territory) Act, the Solicitor for the Northern Territory
has been involved in various negotiations which seek agreed outcomes in relation to Indigenous
land issues and which recognise both the aspirations of Aboriginal people and wider community
needs.

Achieving excellence in public sector management

e Staff were supported in professional and skills development, including undertaking of specialist
post-graduate courses.

e Professional development and Continuing Legal Education continued to be a priority, with
professional staff both attending and presenting at a number of seminars.

STRATEGIC DIRECTIONS 2003-04

Provide and facilitate the provision to government of legal services of the highest quality at an
appropriate cost.

Develop policy initiatives through law reform and other activities which reflect the Government’s
priorities.

SOLICITOR FOR THE NORTHERN TERRITORY

Function

Maintain excellence and integrity in the Government’s legal dealings and in the provision of quality

advice, representation and documentation to Government.

Output highlights and achievements

Commercial participated in, and provided strategic advice to, various Chief Minister’s task forces.

Commercial continued to provide advice on complex mining and land development projects,
including the AustralAsia Railway Project.

Litigation dealt with a number of complex and precedent setting matters in the High Court and
the Federal and Territory Courts of appeal.

The Solicitor for the Northern Territory took an increased role in the management and supervision
of matters outsourced to the private legal profession in order to ensure a high standard of service
and value for money. Case managers evaluated instructions and established plans for the provision
of legal services including estimates of the costs involved.
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Aboriginal Land and Native Title provided representation of the Northern Territory in mediations
before the National Native Title Tribunal and in proceedings before the Federal Court, both at first
instance and on appeal, and the High Court in respect of native title claims lodged in the Northern
Territory.

Aboriginal Land and Native Title also provided representation in proceedings before the Aboriginal
Land Commissioner and in the Federal and High Courts in respect of Aboriginal Land Claims
lodged under the Aboriginal Land Rights (NT) Act, and provided advice to various Government
agencies in respect of native title and Aboriginal Land matters, as well as a range of general land
management and related issues.

Aboriginal Land and Native Title facilitated the resolution of a significant number of objections in
the National Native Title Tribunal to the proposed grant of exploration licenses.

Strategic husiness priorities 2003-04

Continue to develop and maintain sufficient capacity of experienced, specialized lawyers and other
personnel to deliver a high standard of legal services.

Ensure Government obtains high quality and cost-effective legal services from the private legal
profession.

Promote improved outcomes through negotiated dispute resolution mechanisms including through
the Community Justice Centre.

Provide leadership, specialist expertise and input into major project teams.

Assist Government to determine how the legal services requirements of individual agencies are
best met.

Provide leadership and specialist expertise in policy development and analysis and law reform.

Performance Reporting Solicitor for the Northern Territory

(1)
)

(3)

Performance Measures 2002-03 2002-03 2003-04
Target Actual Estimate

Quantity
Capacity to provide legal services

(solicitor hours) W@ 38440 42874 50850
Assistance to Victims of Crime ($000) 6 000 6472 4 000
Legal Aid Grants ($000) 2143 2143 2335
Other Grants ($000) 440 374 970
Quality
Client satisfaction 85% 96% 85%
Timeliness

Success in meeting:

e deadlines 95% 92% 95%
e client expectations 85% 95% 85%
Cost

Cost per solicitor hour @ $111 $112 $128

Targets reflect revised 2002-03 Budget targets as published in the 2003-04 Budget Paper No. 3.
Based upon 7.5 hours of capacity per working day per solicitor/officer.

The original performance target was reported as 34 082. In the June 2002-03 quarter, based on data
available to March 2003, this measure was adjusted to 38 440.

The original performance target was reported at $111. This value was incorrectly changed to $152 in
the June quarter 2002-03. The correct figure is $111.
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AGENCY LEGAL SERVICES

Function

Oversee the contracting out of litigation and commercial legal services by facilitating, coordinating and
ensuring a transparent, accountable and defensible tendering process by which legal services are provided
by private practitioners to Government.

Output highlights and achievements

Agency Legal Services continued to provide strategic direction in the outsourcing process and to
effectively monitor the efficiency and quality of services provided by private legal practitioners.

Agency Legal Services led the introduction of new procedures to better manage outsourced matters
and conducted information sessions with all stakeholders to explain and seek feedback about the
new procedures.

Accounts rendered by private legal practitioners were scrutinised to ensure compliance with terms
of engagement and case management budget controls.

Performance surveys were conducted with client agencies and private legal practitioners to evaluate
their respective levels of satisfaction with outsourcing arrangements.

Strategic business priorities 2003-04

Review tender process and documentation in line with best practice Government procurement
reforms.

Advance e-government projects to improve service delivery.
Refine procedures for better management of outsourced legal services.

Further develop existing data collection processes to facilitate more comprehensive analysis of
data and reporting to Government.

Performance Reporting Agency Legal Services

*

Performance Measures 2001-02 2002-03 2002-03 2003-04
Actual Target* Actual Estimate

Quantity

Instructions processed ™ 1319 1200 1091 1000

Quality

Client satisfaction 100% 85% 100% 85%

Timeliness

Time taken to:

e process instructions to law firms N/A 24 hrs 71% 24 hrs
® process tax invoices N/A 5 days 76% 5 days
e respond to client queries N/A 1 hour 66% 1 hour
Cost

Cost per instruction processed ($) @ N/A 345 512 408

Targets reflect revised 2002-03 Budget targets as published in the 2003-04 Budget Paper No. 3.

(1) Fewer instructions attributed in part to less matters outsourced due to restructure of Solicitor for the

Northern Territory

(2) Cost per instruction is derived by dividing the output cost by the number of instructions. This is no longer

an accurate performance measure due to ALS resources being diverted to other tasks during the reporting
year.

DEPARTMENT OF JUSTICE ANNUAL REPORT 2002-03




LEGAL POLICY

Function

Develop, review and implement legislative change, advise the Attorney-General and Northern Territory

Government on law and justice measures and provide Ministerial support.

Output highlights and achievements

Legal Policy continued to manage the Minister’s legislative program, providing specialist expertise
in the preparation of 21 Bills introduced during the year.

Successful management of the Northern Territory’s policy and legislative responses to the insurance
crisis that occurred in early 2002. This involved considerable policy and legislative development at
both the local and the national level.

Introduction and commencement (on 1 July 2003) of the Information Act providing for freedom of
information, privacy regulation and records management.

Preparation of discussion/ options papers for public release, including the Retail Tenancies Discussion
Paper and Draft Act, the Associations Discussion Paper and Draft Act, a discussion paper on the
review of the Disposal of Uncollected Goods Act, the Workmans Liens Act, and the Crimes (Victims
Assistance) Scheme.

Strategic business priorities 2003-04

Finalisation of the Associations Act and the Business Tenancies (Fair Dealings) Act

Vendor Disclosure legislation

Gay and Lesbian Law Reform

Reform of sentencing for murder

Further consideration of Tort Law reform arising from lpp Report

Complete Customary Law Inquiry

Participate in six working groups established under the NPY Lands Tri-jurisdictions Justice Initiative

Adoption of National Legal Profession Model Bill

Performance Reporting Legal Policy

Performance Measures 2001-02 2002-03 2002-03 2003-04
Actual Target* Actual Estimate

Quantity
Cost of capacity to provide

policy advice ($000) 2750 3 280 2882 3 250
Quality
Compliance with policy standards N/A 90% ) 90%
Client satisfaction N/A 90% m 90%
Timeliness

Compliance with policy
timeliness standards N/A 90% 91% 90%

*  Targets reflect revised 2002-03 Budget targets as published in the 2003-04 Budget Paper No. 3.
(1) Client survey results for 2002-03 not available at time of reporting.
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OFFICE OF THE DIRECTOR OF PUBLIC PROSECUTIONS

Function

The Office institutes, prepares and conducts criminal cases on behalf of the Crown before the Courts of
Summary Jurisdiction and the Supreme Courts of the Northern Territory and the High Court of Australia
and provides support to victims, witnesses and their families.

As the Director of Public Prosecutions reports separately to the Attorney-General pursuant to section 33
of the Director of Public Prosecutions Act, this section of the report relates only to performance against
the approved Agency program budget.

The mission of the Office of the Director of Public Prosecutions (‘DPP’) is to provide the people of the
Northern Territory of Australia with an independent, professional and effective criminal prosecution
service that:

Operates with integrity,
Is fair and just to both victims and the accused, and

Is sensitive to the needs of victims, witnesses and to the interests of the community on whose
behalf it acts.

Output highlights and achievements

In November 2002 the Case Management System was upgraded. CRIMS was replaced with Casenet.
The system has now been in place for eight months and experience has already been gained in its
use. Further developments are planned for the 2003/04 financial year which will introduce other
modules of the system. These modules will automate the production of management information
data relating to the performance indicators. This activity is ongoing.

In May 2003, the Attorney-General Dr Peter Toyne and the Director of Public Prosecutions, Rex
Wild QC, hosted the Heads of Prosecuting Agencies Conference (HOPAC). HOPAC is held biennially
and attended by the Directors of Public Prosecutions of various Commonwealth jurisdictions. Darwin
was fortunate to have been chosen as the host city, with delegates including Directors from Australia,
England & Wales, Northern Ireland, Scotland, Ireland, New Guinea, New Zealand, United States,
Hong Kong and Canada attending. The conference is designed to bring together heads of
prosecuting agencies of mostly Commonwealth jurisdictions for the purpose of meeting and
exchanging different points of view. All Australian jurisdictions are represented at these meetings.

The conference has proven invaluable in providing a forum for:
— Sharing knowledge and networking

— International cooperation

— An aid in movements towards consistency in legislation.

Performance management appraisal of staff was completed in the first half of the 2002/03 financial
year. The aim of the personal development plans (PDPs) is to identify our future people capabilities
through the effective linking of human resource planning to DPP’s business plan. The plans assist
in developing the appropriate skills experience and knowledge to meet existing and future challenges
both at a corporate and individual level. Every personal development plan is tailored to meet the
needs of the individual employee and is designed to ensure that the employee has not only the
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skills required for their current position but also the skills required for career advancement and
personal development.

e DPP also conducts regular in-house legal training which is designed to ensure that prosecutors
keep their skills current and that they are able to comply with any continuing legal education
requirements. Direct expenditure on external training for the 2002/03 year was $36 614.00. There
was also considerable in-house and on the job training which is not costed.

e DPP continues to contribute to training and information sessions conducted by police, community
agencies, schools and the Charles Darwin University. These opportunities enhance the relationship
between the Office and community groups and provide the foundations for improved service
delivery to our clients (witnesses and victims).

Strategic business priorities 2003-04
e  Maintain an efficient and independent prosecutorial service to the Crown
*  Provide support to victims, witnesses and their families

e  Provide systems and processes that facilitate the delivery of core business

e  Professionally competent and motivated staff

Performance Reporting Office of the Director of Public Prosecutions

Performance Measures 2001-02 2002-03 2002-03 2003-04
Actual Target Actual Estimate

Quantity
Number of new matters " 429 590 958 700
Clients 567 600 646 636
Quality
Establish a case to answer before

the court (percentage of total cases) 90% 95% 88% 95%
Convictions after committal 84% 75% 91% 75%
Convictions after trial or hearing 69% 50% 72% 50%
Client satisfaction 94% 85% 95% 85%
Timeliness
Disclosure not later than 14 days

before committal 69% 80% 84% 80%
Meeting client timeframes 79% 80% 90% 80%
Cost
Average cost per:
* new matter $8880 $8880 $6 141 $7 592
e client $970 $970 $1 013 $928

(1) Incorrectly published as completed matters rather than new matters.
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e Develop distinctive Northern Territory commemorative birth certificates.

e  Continue to participate in the Itinerants Strategy, to assist in addressing a range of issues concerning
itinerants across the Territory.

e Investigate establishing a BDM presence in Palmerston.

Performance Reporting Registrar-General

Performance Measures 2001-02  2002-03  2002-03  2003-04
Actual Target Actual Estimate

Quantity

Registration transactions @ 1064 767 1 050 000

Records Maintained @ - 930000 868850 970000

Registration transactions @ - 260000 312229 300000

Unit plan subdivisions processed 62 55 56 55

Quality

Accuracy of records (error rate) <1% <2% <1% <2%

Client satisfaction (by survey) ® 82% 90% 81% 90%

Timeliness

Time taken to:

e Undertake electronic searches
for land titles (within 24 hours) @ 100% 100% 100% 100%

e Undertake electronic searches for
births, deaths and marriages

(within 24 hours) © 97% 90% 97% 95%
e Undertake manual searches for
land titles (within two days) 100% 100% 100% 100%

e Undertake manual searches for
births, deaths and marriages

(within two days) © 97% 95% - -
¢ Register dealings and instruments

(within 48 hours) @ 95% 90% 82% 95%
¢ Register life events (within

three days) ® 96% 90% 96% 95%
¢ Process units plan subdivisions

(signed within 48 hours) © 100% 90% 94% 95%
Cost 0

Average cost of registration services $1.64 $1.76 $1.44 -
performed and of records
maintained

Average cost of records maintained - $0.46 $0.39 $0.45

Average cost of registration services
performed - $6.61 $4.35 $5.77

(1) This figure comprises searches, registrations and records maintained in the Land Titles, General Registry,
Births, Deaths, Marriages, Changes of Name, Adoptions and Ministers of Religion registers and marriage
ceremonies performed.

(2) These figures reflect a change in the reporting method for future reports. ‘Records maintained’ comprises
records maintained in the Land Titles, General Registry, Births, Deaths, Marriages, Changes of Name,
Adoptions and Ministers of Religion registers. The ‘Registration transactions’ figure comprises searches,
registrations and marriage ceremonies performed in the reporting period. Records maintained were
overestimated for 2003-04 and may be adjusted in the forthcoming year

(3) The variation is primarily due to dissatisfaction with time delays in the new ILIS computer system.

(4) The figure reported in Budget Paper 3 for 2003-04 referred to a turnaround time of 48 hours. This was
an error and should have read 24 hours.

(5) Figure revised from 90% to 95% in the 2003-04 Treasury estimates.
(6) Minimal manual searches now undertaken. Figure no longer reported.

(7) The figure reported in Budget Paper 3 for 2003-04 referred to a turnaround time of 24 hours. This was
an error and should have read 48 hours. Figure revised from 90% to 95% in the 2003-04 Treasury
estimates.
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(8) Figure revised from 90% to 95% in the 2003-04 Treasury estimates.
(9) Figure revised from 90% to 95% in the 2003-04 Treasury estimates.
(10) Average costs reduced over the period due to the transfer of resources to the Public Trustee’s Office to

meet demands in that area.

OFFICE OF PUBLIC TRUSTEE

Function

Provide wills registry, will making, trustee and estate administration services.

Output highlights and achievements

Completed the implementation of the prudent person investment regime which ensures trust
clients obtain an investment portfolio that prudently meets their needs, and provides improved
returns with minimal increase in risk through diversified investments. Amendments to the Public
Trustee Act enabling the new investment regime commenced on 1 July 2002.

Prepared financial plans for all trust clients in accordance with the recommended guidelines.

Participated in e-business planning and e-strategy projects with a view to expanding web-based
services such as online wills and powers of attorney.

Updated Public Trustee forms in preparation for the commencement of the Information Act.

Amended the Public Trustee fee structure to provide for greater flexibility in applying fees and
commissions that are more relevant to the value of the work done.

Initiated will presentations to community service organisations for the purposes of promoting and
educating the community in the importance of making a will.

Reviewed the structure of the Public Trustee’s Office and implemented changes in staffing
arrangements to maximise efficiencies.

Administration of the The Public Trustee administers estates of those persons who have died
Estates of Deceased intestate without any person being willing or able to administer the estate,

Persons or where the Public Trustee is appointed executor of the will.

The table below details the progress of deceased estates through the Office
of the Public Trustee from July 2000 to June 2003

Deceased Estates 2000-01  2001-02 2002-03

Estates on hand at beginning of year 232 219 249
Estates commenced during year 128 165 146
Estates finalised during year 141 135 216
Estates on hand at end of year 219 249 179

Compared to 2001-02, the number of estates commenced decreased by 11%,
while estates finalised increased by 60%. This can be attributed to new staff
gaining relevant experience and additional resources transferred to this task.

Acting as Attorney, The Public Trustee acts as attorney, agent or manager for persons who are

Agent or Manager incapacitated or who are required to leave the Territory for some time. The
Public Trustee also manages the estates of aged, infirm or mentally ill persons
on appointment by the Supreme Court.

The table below details the progress of trusts through the Office of the
Public Trustee for the period July 2000 to June 2003.
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Providing a Wills
Service (including the
preparation of Wills
and the maintenance
of a Public Wills
Register)

Management and
Investment of the
Common Fund

Trusts (including the Aged, Infirm and Agencies) 2000-01 2001-02 2002-03

Trusts on hand at beginning 479 502 518
Trusts received during the year 92 64 89
Trusts paid out during the year 69 48 68
Trusts on hand at end of the year 502 518 539

Compared to 2001-02, the number of new trusts increased by 39% and trusts
paid out during the year increased by 42%. These figures returned to similar
levels to those experienced in 2000-01.

The Public Trustee aims to provide a low cost will making service to members
of the public. This involves taking will instructions and preparing the will
for execution by a client. Will instructions are taken in both Darwin and
Alice Springs Offices. The office also maintains a secure public wills register.

Number of Wills 2000-01 2001-02 2002-03
Wills prepared 402 517 496
10 Day Turn Around target met (%) 61 64 55

Compared to 2001-02, the number of wills prepared decreased by 4%.

In preparing a will, a testator may nominate an executor to carry out the
terms of the will and attend to the administration of the estate. The table
below indicates the success of securing those persons making a will in
selecting the Public Trustee as executor.

Naming Public Trustee as Executor 2000-01 2001-02 2002-03
Percentage 38% 35% 41%

Compared to 2001-02, the number of wills where the Public Trustee was named
Executor increased by 6%.

To support the operations of the office, the Public Trustee manages and
invests estate and trust moneys in four Common Funds. Amendments to
the Public Trustee Act and Regulations enabling the establishment of the
multiple funds commenced in 2002. The amendments also provided for
the deduction of levies and management fees to account for the costs in
maintaining the funds.

The four Common Funds are managed by the Public Trustee on advice
from the Public Trustee Investment Board.

The establishment of the funds and the development of personal trust
investment plans enables the Office to maximise investments on behalf of
clients. The following table indicates the activity of the funds from July
2000 to June 2003.

DEPARTMENT OF JUSTICE ANNUAL REPORT 2002-03

67



Common Fund 2000-01 2001-02 2002-03

Common Fund 1 balance ($m) 22.1 239 13.6
Common Fund 2 balance ($m) 0 0 3.8
Common Fund 3 balance ($m) 0 0 4.3
Common Fund 4 balance ($m) 0 0 2.9
Total of Funds 22.1 23.9 24.6
% invested in mortgage loans in

Common Fund 1 34 6 11
Commission and Fees paid to

Consolidated Revenue ($000) 376 379 367
Management Fees paid to

Consolidated Revenue ($000) 0 0 175
Levy paid to Consolidated

Revenue ($000) 0 0 58
Excess interest paid to
Consolidated Revenue ($000) 389 404 0

NOTES:
The payments to Consolidated Revenue decreased in 2002-03 due to:
e Smaller estates administered resulting in less commissions.

e Capital gains made in 2001-02 on the sale of long term investments as a result of a change in
investment strategies.

e Income lag under the new arrangements resulting in part of end of year income being received in the
next financial year, affecting management fees and levies.

Strategic business priorities 2003-04

*  Monitor the prudent person investment model to ensure that it continues to meet the expectations
of the Office and the prudential standards required.

e Progress e-business initiatives to maximise web-based activities such as online wills and powers of
attorney.

e Develop an interface with the central computer system to enhance estate and trust administration
processes including a tracking capability, tasking and the production of detailed management
reports.

e Develop a marketing program and continue to promote and educate the community of the
importance of making a will, thereby broadening the awareness of the Public Trustee’s Office.

e  Continue to improve trust and estate management practices and finalise procedure manuals and
guidelines.
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Performance Reporting Office of Public Trustee

Performance Measures 2001-02 2002-03 2002-03 2003-04
Actual Target Actual Estimate
Quantity
Trusts and deceased estates received @ 229 200 235 -
Trusts and deceased estates finalised @ 183 180 284 -
Trusts and deceased estates on hand @ 767 740 718 -
Deceased estates under management @ - 410 395 360
Trusts under management & - 604 607 607
Wills prepared @ 517 400 496 550

Searches, registrations and records
maintained in the Wills Registry ©® 11152 11500 11 391 11 600

Quality

Client satisfaction (by survey) © 96% 90% 89% 90%
Wills located after search 100% 100% 100% 100%
Timeliness

Finalisation of deceased estates:

e within 12 months @ 48% 40% 54% 40%
e within 24 months ® 72% 75% 79% 80%
Commence trusts (within 24 hours) 100% 100% 100% 100%
Finalise trusts:

® on expiry date © 32% 50% 35% 50%
e within seven days of expiry date 09 57% 75% 66% 75%
Preparation of wills (within 10 days

of receiving instructions) " 64% 70% 55% 70%
Cost 2

Average cost of estates and trust finalised,
wills prepared, estates and trusts on

hand and wills records stored - $70 $83 -
Average cost of estates under

management $1 260 $950 $1236 $1075
Average cost of trusts under

management $306 $641 $804 $638
Average cost of wills prepared - $72 $109 $78

Average cost of wills records
maintained - $3.82 $4.77 $3.73

(1) No amounts recorded in 2003-04 Treasury estimates as they will no longer be reported in this way.

(2) Revised estimate in Budget Paper 3 for 2002-03. This figure comprises deceased estates on hand and
deceased estates finalised during the period and is a change in the reporting method for future reports.

(3) Revised estimate in Budget Paper 3 for 2002-03. This figure comprises trusts on hand and trusts
finalised during the period and is a change in the reporting method for future reports.

(4) Figure revised from 400 to 604 in the 2003-04 Treasury estimates.

(5) Figure revised from 11500 to 11330 in the 2003-04 Treasury estimates.
(6) Figure revised from 90% to 89% in the 2003-04 Treasury estimates.

(7) Figure revised from 40% to 67% in the 2003-04 Treasury estimates.

(8) Figure revised from 75% to 84% in the 2003-04 Treasury estimates.

(9) Variation in actual performance is due to the difficulty in locating beneficiaries and receiving bank
details. Figure revised from 50% to 28% in the 2003-04 Treasury estimates.

(10) Figure revised from 75% to 57% in the 2003-04 Treasury estimates.

(11) Variation in actual performance is due to clients not returning to sign their wills on time. Figure revised
from 70% to 63% in the 2003-04 Treasury estimates.

(12) Average costs are higher than predicted due to changes in staffing allocations in 2002-03.
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CONSUMER AND BUSINESS AFFAIRS

Function

The provision of a regulatory framework* where the community is informed on consumer rights and
responsibilities and responsible business conduct is promoted.

*This includes Business Names, Incorporated Associations, Cooperatives, the Trade Measurement Act

and regulations, Agents Licensing Act, Residential Tenancies Act and the Consumer Affairs and Fair Trading

Act.

The Office of Consumer and Business Affairs includes:

Consumer Affairs
Business Affairs
Property Agents Licensing

Trade Measurement

The Commissioner for Consumer Affairs is required to report pursuant to Section 12 of the Consumer
Affairs and Fair Trading Act on the operation during 2002-2003 of Parts 10, 11 and 12 of the Act and
report on behalf of the Consumer Affairs Council for that year.

The Commissioner is also required to report pursuant to Section 15 of the Residential Tenancies Act on
the administration of the Act for 2002-2003. The Report of the Commissioner can be found at Appendix

4.

In addition to this, the Commissioner has responsibility to provide a report on the Administering Authority
for the Tow Truck Operators Code of Practice. This report is at Appendix 5.

Output highlights and achievements

Consumer Affairs — comprising Client Services, Tenancy Unit, Investigations, and Product Safety
provides a balanced allocation of resources between preventative and enforcement activities while
providing ongoing, accurate, timely and reliable advice and support services to the Minister,
consumers and traders.

Tenancy Officers provided an ongoing conciliation service for landlords, real estate agents and
tenants with 582 applications to resolve disputes lodged. A detailed report is provided at Appendix 5.

Staff of the Tenancy Unit continued a program of individual meetings with real estate agents to
provide information on a range of issues associated with the administration of the Residential
Tenancies Act. Over 8 500 copies of the booklet ‘A Guide to Renting in the Northern Territory’ have
been distributed, mainly to real estate agents who are providing them to tenants when they sign
up for properties.

Consumer Affairs increased its focus on enforcement and compliance action with a view to applying
the full weight of the law against unlawful practices by traders and service providers. This has
resulted in increased Commissioner of Consumer Affairs inquiries and prosecution action before
the courts.

The Commissioner visited major regional centres and met with consumers and traders to outline
pending new legislation, legislative reviews to be undertaken and consumer related issues within
their communities.
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Media was used to convey consumer awareness messages and to alert the public of possible
misleading or fraudulent behaviour and scam material. Media releases were widely used
accompanied by radio, TV and newspaper interviews.

As an ongoing regulation of the industry, Licensed Motor Vehicle Dealer (‘LMVD’) inspections
were conducted in conjunction with Fair Trading Officers. Ten (10) inspections were conducted
with ten (10) cautions being issued to LMVD's for not complying with requirements of the Consumer
Affairs and Fair Trading Act .

Fair Trading Officers managed approximately 14 000 Inquiries. Of these, 4 649 were sufficiently
serious to warrant recording, a significant number related to tenancy (33%), followed by goods
(23%), and automotive (17%). In addition, Fair Trading Officers visited 228 retail and business
premises providing information and opportunities for discussion on consumer matters.

Officers managed 63 product safety complaints and serious enquiries were dealt with, of which 17
required matters required detailed assessment or investigation. Media releases were promptly
issued where necessary.

During the 2001-02 financial year, Consumer Affairs officers worked closely with community and
traders with the aim to raise awareness of consumer rights. National Consumer Day was launched
at Casuarina Shopping Centre and focused on scams and general consumer awareness. ‘The Little
Black Book of Scams’ was distributed throughout the Territory.

The Property Agents Licensing Unit completed the implementation of a proactive compliance
program following the commencement of provisions of the Agents Licensing Amendment Act 2002.

Grants of $45 650 and $110 000 (GST inclusive) were managed through the Agents Licensing
Fidelity Guarantee Fund for the provision of education and training to qualify real estate agent’s
and agent’s representatives for the periods July to December 2002 and January to December
2003.

The Property Agents Licensing Unit also managed the transfer of the Agents Licensing Fidelity
Guarantee Fund investment of $6.5m from the Commonwealth Foundation Consensus Fund to
the Colonial First State Wholesale Balanced Fund.

Property Agents — following are details of licences held as at 30 June 2003:

Licence/Registration Type 2002 2003
Real Estate and Business Agent 181 205
Real Estate and Business Agents Representative 354 339
Conveyancer 30 33
Auctioneer 167 171

Statistics relating to the grant of new licences by financial year follow:

Licence/Registration Type 2002 2003
Real Estate and Business Agent 30 42
Real Estate and Business Agents Representative 94 91
Conveyancer 2 5
Auctioneer 21 27

Enquiries received 1 691

Total licences issued 822

Agency visits 69
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The Trade and Measurement Unit liaised with traders and industry groups on proposed changes
and new requirements in trade measurement, while ensure businesses and traders complied with
the requirements of the Northern Territory Trade Measurement Act.

Legislation was introduced to mandate temperature compensation of volume to 15°C for sales of
petroleum products from refineries and seaboard terminals.

Business Affairs e Business Affairs investigated several Incorporated Associations and also
issued ‘Show Cause Notices’ due to concerns over management and
financial viability of clubs and associations.

e Atotal of 1 597 Incorporated Associations are registered with 63 new
associations incorporated in the reporting period, while 91 were
dissolved.

e Business Affairs has registered 21 631 Business Names, with 4 106
renewals in the reporting period and 8 355 deregistered.

e The Rum Jungle Recreation Club Incorporated was placed under Judicial
Management after the Club’s management committee resigned leaving
the Association non-functional. The Licensing Commission has
suspended the Club’s liquor licence and the Judicial Manager is
proceeding to wind the Club up.

e Business Affairs provided training courses outlining the Responsibilities
of Committee Members in an effort to ensure the management
committees of associations develop a greater understanding of the
duties and responsibilities associated with the management of
Associations.

* As part of the development of the new Associations Act, Business Affairs
ran consultative workshops throughout the Territory seeking public
input and explaining the proposed provisions of the new Act.

Investigations The number of investigations increased as a result of compliance pro-activity
reporting of Consumer Affairs.

Activity - 2002/03 Number
Investigations Commenced 179
Investigations Finalised 71
Pending 108
Inquiries held by Commissioner 10
Court Action 6

A major initiative was the establishment of a Task Force to investigate motor
vehicle sales activities, especially the practices of sales to Indigenous
consumers. This involved the full time secondment of an officer from Motor
Vehicle Registry and an extensive program of remote community visits.
This resulted in seven Inquiries by the Commissioner and several matters
taken to court for breaches of law.

In addition to investigations into the motor vehicle industry, the following
matters have been investigated, some of which are to be finalised in the
next reporting year:
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Inquiry into the fitness of a Commercial and Private Inquiry Agent to
hold a licence;

Allegations of misleading conduct with regards to the sale of residential
building cladding;

Allegations of breach of the Consumer Credit (Northern Territory) Act by
short-term money lenders;

Allegations of breach of the Consumer Credit (Northern Territory) Act by
supermarkets and stores using ‘book-up’;

Allegations of unlicensed travel agencies;

Allegations of unconscionable dealings with remote Indigenous
consumers regarding the Consumer Affairs and Fair Trading Act and
the Consumer Credit (Northern Territory) Act by finance companies;

Alleged breaches of the Residential Tenancies Act by a landlord;
Scam e-mails;

Complaints against Commercial and Private Agents and Second-hand
Dealers.

Strategic bhusiness priorities 2003-04

Consumer Affairs

Business Affairs

Property Agents
Licensing

Establishment of an Indigenous Liaison function and resourcing.

Maintain proactive approach to compliance, especially where consumer
detriment is evidenced.

Educate consumers and traders of new legislative measures.

Capacity building for Associations to maintain viability and meet
requirements of new Associations legislation.

Review of the Agents Licensing Act- Implementation of Rules of Conduct
for Real Estate, Business and Conveyancing Agents.

Implementation of Code of Conduct for Auctioneers and repeal of
Auctioneers Act.

Approval of new courses of competency-based training.
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Performance Reporting Consumer and Business Affairs

Performance Measures 2001-02 2002-03 2002-03 2003-04
N/A Target Actual Estimate

Quantity
Inquiries received 15500 20935M 18 542
Licences issued 1250 950 @ 786
Consumer/business visits and

inspections undertaken 950 3629 @ 3876
Inquiries requiring further action 450 N/A N/A
Quality ®
Client satisfaction
Processing error rates >88% >90% >88%
Disputes lodged (percentage of

decisions appealed) <2% <2% <2%
Timeliness ©

Inquiry waiting time (seconds)

Average time taken to issue licences
(commencement from receipt) (hours) <30 <30 <30

Average time taken to commence further
consumer/business action (from receipt)

(hours) <48 <48 <48
Cost
Average cost per:
e inquiry $63 $54 $48
e licence $157 $256 $225
e consumer/business action $1 015 $463 $380

(1) Trade Measurement’s enhanced method of recording enquiries, revised compliance level for Associations.
(2) Reduced number of Commercial and Private Agents licences commenced 1/12/01.
(3) Fuel Watch activity introduced, level of investigations significantly higher than estimated.

(4) The performance measure Consumer/business visits and inspections undertaken was amalgamated with
Inquiries requiring further action to a single quantity measure of Consumer Business Action, as shown
above.

(5) Due to the significant differences in the clients involved and the nature of the services provided it has not
been possible to apply a uniform client satisfaction survey. However, these percentages for 2002/03 do
summarise the level of satisfaction and complaints received across the Units involved.

(6) Processes are in place to ensure these timeframes are met.

OFFICE OF CRIME PREVENTION

Function

Develop and support effective crime prevention activities, support community partnerships and initiatives
and provide evidence-based advice to Government and the community to support the development
and evaluation of crime prevention strategies and programs.

Output highlights and achievements

e The development of a draft discussion paper was commenced to facilitate input into the
development of a comprehensive crime prevention strategy. The paper outlines a whole of
Government approach to the delivery of services and programs to reduce crime, the fear of crime
and victimisation and to promote community safety. It is anticipated that the final document will
be available to stakeholders in early 2004.

e  The Crime Prevention Grant Scheme was launched in November 2002, reflecting Government’s
holistic approach to tackling crime and building safer communities. The Scheme provides funding
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for crime prevention initiatives and for projects that address localised crime problems, a key focus
of Government’s 6 Point Plan on crime. More than 45 community organisations submitted 51
applications, from which 22 initiatives were funded, and another 4 projects funded in the second
stage beginning 1 July 2003.

Funding was provided for the establishment of Regional Crime Prevention Councils and for regional
crime prevention initiatives. With the support of the Office of Crime Prevention, Regional Crime
Prevention Councils have now been established in Alice Springs, Tennant Creek, Katherine,
Nhulunbuy and Darwin. The first Indigenous Crime Prevention Council, the Kurduju Committee
(representing Ali Curung, Yuendumu, Lajamanu and Willowra), has been established in Tennant
Creek, with a second Council now at Galiwinku (representing Galiwinku, Gapuwiyak, Maningrida
and Ramingining). The Office of Crime Prevention provides support for those Councils.

The inaugural Regional Crime Prevention Seminar was held in May 2003 to provide a forum for
Regional Crime Prevention Councils to discuss crime prevention initiatives in practice in the Northern
Territory as well as national and international trends in crime prevention. Seminars will be held on
an Annual basis.

At a community level, support is provided by the Office of Crime Prevention to community-based
crime prevention groups in Darwin, Palmerston, Katherine, Tennant Creek and Alice Springs.

The Office of Crime Prevention independently publishes crime and justice statistic for the Northern
Territory. The first statistical quarterly report was released in November 2002, and further publications
released in March and June 2003. Briefings are also provided to the Minister on a quarterly basis
on publications released by the Australian Bureau of Statistics. Detailed statistical briefings have
also been prepared on a broad range of crime and justice issues for government agencies and
special interest groups.

Three issues of NT Quarterly Crime and Justice Statistics were published during 2002-03. The
publication is the most comprehensive crime and justice quarterly publication in Australia.

An audit of Northern Territory Government crime prevention activity was completed.

The Office of Crime Prevention participated on a range of across government projects including
the Itinerants Strategy, Youth Beat and E-Cruz, Aboriginal Family Violence and Domestic Violence
Strategies Inter Departmental Committee, Sexual Assault and Drug Facilitated Sexual Assault working
groups, the Palmerston and Wadeye Palmerston Partnership Agreement Steering Committees, the
draft Aboriginal Justice Agreement and the NPY Lands Tri-jurisdictional meeting.

Strategic business priorities 2003-04

Improve the Territory lifestyle through policy initiatives that will establish a greater sense of
community by extending the Office of Crime Prevention’s level of service to the Barkly and Central
Australia, completing the roll-out of Regional Crime Prevention Councils and launching the 2003-
04 round of Community Crime Prevention Grants.

Contribute to the work on cross-Government and across Agency strategies by identifying
opportunities to access external sources of funding for Crime Prevention activities, evaluating
critical crime prevention activities as required, and conducting a pilot project to establish the
feasibility of the Northern Territory participating in the Drug Use Monitoring Australia project, to
gather data on the relationship between drug problems and crime.
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e Increase public understanding and awareness of Justice issues by producing an annual report on

the Office’s activities and achievements. Provide an increased level of quantitative information
relevant to the needs of government, Regional Crime Prevention Councils and community groups.

e  Develop and coordinate a Crime Prevention Strategy reflecting community needs and government

policy for the whole of the Northern Territory, including the development and launch of information
packages on house break-ins and personal safety.

Performance Reporting Office of Crime Prevention

Performance Measures 2002-03 2002-03  2003-04
Target* Actual Estimate
Quantity @
Capacity to provide policy advice ($000) 177 190 222
Capacity to provide advisory briefings ($000) 973 973 1056
Community support activities (number) 160 251 346
Crime prevention programs coordinated (number) N/A 57 63
Grants ($000) 400 400 400
Policy papers prepared N/A 8 N/A
Advisory briefings prepared N/A 473 N/A
Community support activities N/A 251 346
Crime prevention programs coordinated N/A 57 63
Quality
Client/stakeholder satisfaction 80% 100% 80%
Timeliness

Compliance with:

e mandated standards @ 91% 90% 90%
e agreed client timeframes 80% 100% 90%
Cost

Cost per:

e community support activity $1675 $1032 $810
e crime prevention program coordinated N/A $6096  $6 313
Policy advice N/A  $23 692 N/A
Advisory briefing N/A  $2 057 N/A

*  Targets reflect revised 2002-03 Budget targets as published in the 2003-04 Budget Paper No. 3.

(1) This includes policy papers on whole of Government crime prevention matters, advisory briefings on the
development and performance of crime prevention programs, research into crime prevention matters,
statistics on matters relating to crime prevention, facilitation of the development and support of
community based committees and forums and manage the community grants scheme, coordination of
crime prevention activities across Government and grant funded community based projects.

(2) Mandated standards of timeliness relate to timeframes set by Government processes, departmental
process and external reporting agencies.

(3) As 2002-03 was the first full year of operation for the Office of Crime Prevention certain estimated
performance measures in 2002-03 were not available (NA).

(4) During 2002-03 the Office moved to a capacity based performance model for the two measures ‘Policy
papers prepared’ and ‘Advisory briefings prepared’.

(5) Client satisfaction with quantity and timeframes was determined from responses to a client survey.
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ANTI-DISCRIMINATION COMMISSION*

*  Note that within the Working for Outcomes framework, the Complaints and Investigations function of
the Anti-Discrimination Commission is funded under the Court Services Output Group. In order to provide
a more complete picture of the performance of the Commission, all output activities are reported in this
section.

Function

Provides dispute resolution services, training and public awareness programs in relation to anti-
discrimination principles and legislation.

Under section 16 of the Anti-Discrimination Act 1992 the Anti-Discrimination Commissioner is obliged
to provide the Minister with an annual report. The following information provides a brief overview of
the outputs of the Commission and its coming strategic objectives.

The Anti-Discrimination Commission is an independent statutory authority which aims to eliminate
discrimination and promote equal opportunity and human rights. The strategic objective of the Anti-
Discrimination Commission (‘ADC") is to promote recognition and acceptance of the principle of equal
opportunity and to eliminate discrimination and sexual harassment and to improve on the achievement
of this primary objective by:

e Ensuring the Anti-Discrimination Act properly accommodates the contemporary needs of the Territory
community;

e  Adopting measures to increase access by Indigenous Territorians to the services of the Commission;

e  Providing access for private and public sector organisations to relevant quality anti-discrimination
education and training;

e Raising the community profile of the Commission and its activities.

Output highlights and achievements

e In pursuit of its aim to eliminate discrimination and promote equal opportunity and human rights,
the Commission achieved its primary objectives by investigating complaints, helping to settle
complaints through conciliation or hearing, and by educating the community about its rights and
responsibilities under the Act.

e  Staff frequently provided expert and timely advice, in an effort to prevent the occurrence of
prohibited conduct by individuals or groups.

e  The Commission’s advice and education role continued to be of critical importance in promoting
an understanding and acceptance in the community of the principles of anti-discrimination, human
rights and equal opportunity. The Commission’s efforts in this area were directed at the private
sector, government and the general community.

e The Commission is developing an improved strategy for delivery of anti-discrimination, human
rights and equal opportunity information to outlying areas of the NT. Fundamental components
of this strategy are an agreement with the Aboriginal Interpreter Service to provide interpreters for
‘equal opportunity and anti-discrimination’ training, and the recruitment of an additional education/
enquiries officer. ADC intends to visit outlying areas accompanied by interpreters to conduct
awareness training so that people understand their rights and responsibilities.

e  The Alice Springs Office of the Anti-Discrimination Commission was officially opened by the Hon
Dr Peter Toyne MLA, Minister for Justice and Attorney General on 5 March 2003.

e An ADC newsletter is now issued on a quarterly basis and covers current topics of interest.
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e  Primary and secondary school students territory-wide were invited to design an ADC logo and
posters, and to enter an essay competition. All competitions have an equal opportunity, human
rights or anti-discrimination theme.

e Asthe ADC receives few ‘walk-in’ visitors to its 7™ floor inner city office, negotiations are continuing
for extra funding to establish an additional and more accessible shop-front office in Casuarina.

e InFebruary 2003 ADC joined the Australian Council of Human Rights Agencies (ACHRA), comprising
the Commissioners/Presidents of the State and Territory Equal Opportunity and Anti-Discrimination
agencies, which seeks to promote understanding of and respect for human rights throughout
Australia.

e  The Commissioner also acts as Principal Community Visitor under the NT Mental Health and Related
Services Act 1998. ADC conciliators act as Community Visitors who visit mental health facilities and
handle mental health complaints.

Strategic business priorities 2003-04

2002-2003 has been a time of consolidation for the Anti-Discrimination Commission following the
appointment of the new Anti-Discrimination Commissioner in late October 2002.

Strategic goals of the Commission are:

e Ensuring the Anti-Discrimination Act properly accommodates the contemporary needs of the Territory
community;

e  Adopting measures to increase access by Indigenous Territorians to the services of the Commission;

e Raising the community profile of the Commission and facilitating the accessibility of the Commission
to the public;

e  Providing quality anti-discrimination training.

The first three of these goals will be achieved through the above described ‘outlying areas’ strategy and
through the processes of, and recommendations arising from, the Review of the Anti-Discrimination Act
currently being undertaken by the Commission.

The fourth goal will be achieved through putting in place cooperative training arrangements with
various organisations which will expand the scope for the community to access anti-discrimination
training, particularly in remote and regional communities and with regard to employment based issues.

Performance reporting

The Anti-Discrimination Commission functions can be broadly divided into three main activities —
assessment and investigation of complaints of discrimination received in accordance with the Anti-
Discrimination Act 1992; assisting in the resolution of complaints through conciliation; and providing
education and training regarding anti-discriminatory practices and human rights generally. Reflecting
these functions, the Commission’s outputs are divided into two groups, Complaints and Investigations,
and Training and Public Awareness. Each output group is subdivided to allow analysis of the major
activities within the function.

1. Complaints and Investigations

This output describes the complaint acceptance, investigation, conciliation and hearing functions of
the Commission in dealing with complaints according to the provisions and requirements of the Anti-
Discrimination Act 1992.
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Performance Reporting Complaints and Investigations

Performance Measures 2001-02 2002-03 2002-03 2003-04
Actual Target Actual Estimate

Quantity
Complaints processed 317 319 320 310
Quality
Successful appeals against rejection

by local court 0 0 1 0
Timeliness
Under statutory limit - 98% 99% 98%
Cost
Cost per complaint $2 041 $2528 $1958

The sub-outputs in Complaint Management examine responding to enquiries, initial consideration of
acceptance of a formal complaint, the investigation of a complaint, the conciliation of a complaint and
the formal hearing of a complaint. These are functions determined by the provisions of the Act. A

number of these functions require adherence to statutory time frames.

Answer enquiries

Telephone, electronic mail, written or in person enquiries about rights and obligations under the Anti-

Discrimination Act 1992.

Performance measures Unit of 2001-02 2002-03 2003-04
Measure Actual Actual Target

Quantity

Number of Enquiries 666 795 800

Quality

Negative comments to supervisor 0 0

Timeliness

Average under 24 hours 99% 99% 99%

Assess Complaints

The acceptance or rejection of written complaints lodged with the Commission under section 66 of the

Anti-Discrimination Act 1992.

Performance measures Unit of 2001-02 2002-03 2003-04
Measure Actual Actual Target

Quantity

Number of Complaints processed 223 219 220

Quality

Successful appeals against rejection to Local Court 0 6* 0

Timeliness

% Under statutory limit (60 days) 94% 95% 99%

*  All six complaints arose from the same set of facts, but six separate ADC files were created, because there

were six complainants.

Investigate Complaint files

The investigation of complaints under section 74 of the Anti-Discrimination Act 1992 (note the measure
of this output ‘complaint files’; differs from output 2 in that one ‘complaint file’ may contain a number

of ‘complaints’).
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Performance measures Unit of
Measure

Quantity
Number of Complaints investigated
Quality

Number of successful appeals against
rejection to Local Court

Timeliness

% Under statutory limit (6 months)

2001-02
Actual

150

99%

2002-03 2003-04

Actual Target
150 150
1 0
97% 99%

Conciliate Complaints

Complaints proceeding to conciliation under section 78 of the Anti-Discrimination Act 1992.

Performance measures Unit of
Measure

Quantity

Number of Complaints conciliated

Quality

% of matters settled by conciliation
Timeliness

Average time from reference to conclusion

2001-02
Actual

47

94%

3 mths

2002-03 2003-04

Actual Target
59 50
96% 96%

3.6 mths 3 mths

Hear Complaints

The hearing of complaints under section 83 of the Anti-Discrimination Act 1992.

Performance measures Unit of
Measure

Quantity
Number of Complaints Heard
Quality

Number of successful appeals against
decision to Local Court

Timeliness

Average time from reference to conclusion

2001-02
Actual

19

15 mths

2002-03 2003-04

Actual Target
8 4
0 0

6 mths 6mths

2. Training and Public Awareness

This output describes the role of the Commission in providing formal anti-discrimination training to
private sector, government and the general community, to create an understanding, awareness and
commitment to the requirements and principals of the Anti-Discrimination Act 1992.

Performance Reporting Training and Public Awareness

Performance Measures 2002-03 2002-03 2003-04
Target Budget Actual Estimate

Quantity

Hours of public awareness and training work 5500 4567 5500

Quality

Individuals contacted 4 000 3700 4 000

Timeliness

Number of weeks from desired date of
engagement by client to attendance by

official/trainer 4 weeks 4 weeks 4 weeks
Cost
Cost per hour of training $62 $42 $65

The variation is due to a change in priorities towards remote education, and the need to develop a new
public education strategy, whilst maintaining all existing strategies. Not included in the statistics, but
nonetheless having a substantial public education impact, is the launch of the ‘Play by the Rules’ website.
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This site incorporates training, policy and procedures and education in fairness and decency for all levels
of officials and players in all sports. Also not included is newsletter education and awareness.

The sub-outputs in Public Education and Training examine the type of public education and training provided
by the Commission. This includes training provided on a fee for service basis by arrangement with employers
and the formal short courses run in accordance with the program published by the Commission. In addition
to this the Commission also provides policy advice and rights-based training to community groups and
participates in a number of community activities as part of its public education function.

Anti-discrimination workplace training

The training delivered by the Commission on rights and responsibilities under the Anti-Discrimination
Act 1992 to individual workplaces at the request of that workplace.

Performance measures Unitof 2001-02 2002 -03 2003-04
Measure Actual Actual Target

Quantity

Number of ‘student-hours’ of training provided 3024 1139 2 000

Quality

% of positive feedback from participant 90% 98% 98%

Timeliness

Weeks from desired date by client to delivery
of program 4 2 2

Anti-discrimination formal training

The regular programmed training delivered by the Commission on rights and responsibilities under the
Anti-Discrimination Act 1992 to public and private sector.

Performance measures Unitof 2001-02 2002 -03 2003-04
Measure Actual Actual Target

Quantity

Number of ‘student-hours’ of training provided 945 1075 1500

Quality

% of positive feedback from participant 90% 98% 98%

Anti-discrimination rights-based training

The training delivered by the Commission focused on improving knowledge of disadvantaged members
of the community of their rights under the Anti-Discrimination Act 1992 to public and private sector

Performance measures Unitof 2001-02 2002 -03 2003-04
Measure Actual Actual Target

Quantity

Number of ‘student-hours’ of training provided 2331 1578 2000

Quality

% of positive feedback from participant 95% 98% 98%

Anti-discrimination public awareness activities

The activities undertaken which raise public-awareness of rights and responsibilities under the Anti-
Discrimination Act 1992

Performance measures Unitof 2001-02 2002 -03 2003-04
Measure Actual Actual Target

Quantity

Number of hours of public awareness work 1580 678 1500

Quality

Number of individuals contacted 2750 2 680 3500

Timeliness

Weeks from desired date of engagement
by client to attendance by official 1 1 1
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OFFICE OF THE INFORMATION COMMISSIONER*

Function

Promote fairness and justice in the way that government organisations grant access to information and
protect the privacy of personal information they hold.

*  Note. While funding was received in 2002-03 to establish the Office of the Information Commissioner,
this Output does not commence in full until 1 July 2003.

Establishment highlights and achievements

e  The Office of the Information Commissioner was established to achieve fair, just and responsible
management of information held by the public sector, in terms of:

providing the public with access to information,

providing the public with the opportunity to correct personal information,

collecting and handling personal information, and

managing records and archives.

e  The Information Commissioner was appointed and the initial establishment phase of the Office of
the Information Commissioner commenced. The Information Act was passed and amended before
its commencement on 1 July 2003.

Strategic business priorities 2003-04
e  Complete establishment phase of the Office of the Information Commissioner.

e Create mechanisms and procedures for dealing with complaints, appeals, reviews and
determinations.

e  Develop a body of materials to promote within the public sector an understanding and acceptance
of freedom of information and privacy.

e  Undertake educational programs to promote public awareness.

Performance reporting
The following outputs will commence as of 1 July 2003:

1. Promote knowledge about freedom of information (FOI) and privacy rights within Government
and the community.

2. Develop mechanisms for dealing with complaints about freedom of information and privacy matters
and consider related applications and submissions.

Estimates will be reported in 2004-05 following collection of data during 2003-04.
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Proposed Performance Reporting Office of the Information Commissioner

Performance Measures 2002-03  2002-03  2003-04
Target Actual Estimate

Quantity

Complaints and applications addressed

General inquiries

Awareness and training presentations

Guidelines and similar publications issued/updated

Quality

Complaints resolved informally

Community satisfaction with performance

Agency satisfaction with performance

Timeliness

FOI complaints finalised within 120 days of acceptance

Privacy complaints finalised within 120 days of acceptance

Cost

Cost per FOI complaint addressed

Cost per privacy complaint addressed

Cost per general inquiry
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EXECUTIVE AND
CORPORATE SERVICES

The Chief Executive Officer leads this division which provides specialist
executive and corporate services to all divisions within the Department.
Because this division’s services are consumed within the Department it is not
an Qutput as defined under Working for Outcomes but rather an input to all of
the Department’s divisions.

EXECUTIVE AND CORPORATE SERVICES ARE PROVIDED THROUGH:

| COMMUNICATIONS UNIT

| STRATEGIC AND FINANCIAL ANALYST
| SECRETARIAT
| CORPORATE SERVICES GROUP which includes :
¢ Infrastructure and Services
¢ Information Services
¢ Workforce Relations and Organisational Development

¢ Financial Services

COMMUNICATIONS UNIT

Function

The communications unit provides the Department with strategic leadership and advice on the
coordination of effective communications, media and marketing activity, policy, guidelines and systems
at divisional, corporate and whole of government level, to ensure the professional delivery of targeted
messages to the Department’s various audiences.

STRATEGIC AND FINANCIAL SERVICES

Function

These services are provided by the Strategic Planning and Financial Services Analyst. The services include
the provision of expert and strategic, organisational, business and financial analysis, directions and
leadership within a multi-disciplinary environment , which maximises the Department’s fiscal integrity
and performance.

SECRETARIAT

Function

The Secretariat provides a coordination service between the Minister for Justice and Attorney-General,
and the Chief Executive Officer and all operational areas of the Department of Justice. The Unit also
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provides administrative support to the CEO and operational areas as well as coordination of Statutory
Appointments and appointments of Justices of the Peace and Commissioners for Oaths.

Service highlights and achievements

Effective Ministerial liaison services and coordination of statutory appointments and appointments
of Justices of the Peace and Commissioners for Oaths were consistently provided.

Effective liaison between the Department and the Minister for Justice and Attorney-General and a
high degree of Ministerial, executive and other client satisfaction with the services provided,
particularly with respect to timeliness.

Maintained a Justices of the Peace Register of 217 members, processed 35 appointments through
Executive Council, maintained Commissioners for Oaths Register of 757 members and processed
200 appointments (figures include new appointments and renewals).

The Ministerial Liaison Unit significantly increased its client base on the formation of the Department.
Comparative analysis of services can only be provided for the past 1 year 7 months forming the
benchmark for future reporting.

The Department effectively meets its statutory, regulatory and reporting obligations.

An appropriate level of community access to Justices of the Peace and Commissioners for Oaths is
facilitated and maintained.

Services 2001-02 2002-03
(7 months)
Ministerial Correspondence 1484 2207
Executive Council Submissions 25 40
Executive Authority of the Ministers of the Northern Territory 67 89
Cabinet Submissions 38 46
Cabinet Comments (other Agencies) 191 264

Strategic business priorities 2003-04

Continue to coordinate Departmental program evaluation, monitoring and reporting.

Maintain effective strategic management information databases and records.

CORPORATE SUPPORT SERVICES

Function

Corporate Support Services maximises the development of Infrastructure, Information, Workforce
Relations and Organisational Development and Finances, to deliver coordinated services that provide

strategic direction and support to the Department.

Service Highlights and Achievements

Infrastructure and Services provided well maintained and programmed supply of facilities, general
infrastructure and general services to meet emerging and constantly changing operational needs,
ahead of the real need to ensure supply meets and precedes demand.

Information Services provided client focused and innovative information, information systems and
information technology services and solutions that enhance their ability to achieve their business
objectives and corporate obligations.
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e  Workforce Relations and Organisational Development provided quality, integrated and effective
workforce relations and organisational development, strategies, policy, solutions, advice and services
to meet the Agency’s statutory obligations and emerging business needs.

¢ Financial Services provided and supported an integrated system of budgetary and financial management
practices and services for the Agency which met financial obligations and effectively supported core
business and growth.

Performance Reporting (Infrastructure and Services)
e  Facilitated relocation of Casuarina Community Corrections Office to new premises.
e  Completion of Sewerage Treatment Project at the Darwin Correctional Centre.

e All officers attended Crime Prevention through Environmental Design (CPTED) course as well as a
course on Wizard for GAS.

e  Facilitated new Medium Security Block for the Don Dale Centre.

e  Provided video-conferencing systems for Tennant Creek Court House and upgraded facilities at
the Katherine Court House.

e  Developed policies in relation to vehicle fleet and telecommunications.

e  Redevelopment of Reception Centre at the Darwin Correctional Centre.

Strategic Business Priorities 2003-04 (Infrastructure and Services)
. Standardisation of services including allocation of vehicles, PC’s, telephones etc.
o Centralisation of Infrastructure and Services Unit.

. Procurement Reform.

As part of improving and streamlining Infrastructure and General Services Unit’s business practices, a
Resource Planning project was initiated to bring a new level of day-to-day business efficiency to the
organisation. The project will enable the unit to more fully serve its clients and supported divisions with
a level of excellence agency-wide. With the centralisation of the unit, clients and supported divisions
can expect to reap the benefits of increased efficiency in the form of more timely and responsive
customer service.

. Major Projects 2003-04
— Chinatown
— OAH Tower
— Alice Springs Court House Renovations
— Darwin Magistrates Courts Renovations
— CSS relocation
— Video Conferencing Pilot Project

— Darwin Correctional Centre new Remand Block

Performance Reporting (Information Services)
e Successful management of outsourced IT services.

e Working with the Legal Practice to implement their legal practice management system.
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Working with the Legal Practice to plan the implementation of their document management
system.

Facilitated the move of the Public Prosecutions Case Management System, Casenet, from Sydney
to Darwin to rectify performance problems.

Assisted with the development of a Business Case to review the Integrated Offender Management
System in all jurisdictions and New Zealand and provide recommendations.

The Integrated Justice Information System (1)JIS) continued as the major information system
supporting the operation of Summary Prosecutions, the Courts, Community Corrections and the
Correctional Institutions.

A new cost effective method of developing and producing ‘forms’ within the system was completed.

[JIS is a text based application that many users find difficult to use. As a pilot, the court diary
function was redeveloped with a Microsoft ‘Windows like’ graphical user interface (GUI). The new
module was received enthusiastically by users.

An Internet and Intranet site was successfully completed for the Department of Justice incorporating
all Divisions.

The Birth, Deaths and Marriages computer environment was upgraded.

Consolidation of all Divisions into using the Do] identifier in the e-mail environment to save on
costs.

Fines Recovery Unit — a significant number of changes to IJIS have occurred to assist the work of
this unit. They include link to the Motor Vehicle Registry and interfaces to Centrelink, Australia
Post and in the future NT City and Town Councils.

The Records Management Unit successfully completed the merging of the existing 3 TRIM databases
into a single Department of Justice database.

Strategic Business Priorities 2003-04 (Information Services)

eGovernment — An increased focus on online service delivery will be occurring, especially in those
areas that have a high impact on the public and small business.

Electronic Court — Examining the options and technology available to allow electronic presentation
of cases in court.

Implementation of a document management system for the Legal Practice group.
Complete the implementation of TRIM across all divisions within the Department.
Migration of a number of small databases into 1]IS as part of the program of works.

Development and enhancement of websites, including the Magistrates and Supreme Courts.

Performance Reporting (Workforce Relations and Organisational Development)

Development of all Human Resource Policies procedures and strategies for the Department in
accordance with legislative requirements.

Successful implementation of myHR including the review of organisational structure and delegations
to support this.

Establishment of an Employee Assistance program to provide confidential support and early
intervention strategies for employees.
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e  Facilitation of major recruitment campaigns for Legal Officers, their administrative support staff
and Prison Officers In Training.

e  Participation in a review of the management of workers compensation and rehabilitation processes
and the establishment of a new Workers Compensation Management Program.

Strategic Business Priorities 2003-04 (Workforce Relations and Organisational
Development)

e  Provide an integrated human resource management and organisational development program for
the Department in accordance with the Public Sector Employment and Management Act and
Employment instructions.

e  Facilitate early intervention workforce and industrial relations solutions.

e Project and case manage workforce relations matters on matters including redundancy,
redeployment, grievances, discipline, inability and workers compensation.

e  Facilitate large recruitment operations such as the Custodial Recruitment Intake.
e Major Projects 2003-04 will include:

—  Development of intranet based services to support employees and managers in easy access to
human resource management information and systems

—  Streamlining of major recruitment campaigns

—  Coordination of the Training Working Party to review and recommend on future directions and
priorities for Organisational Development.

Performance Reporting (Financial Services)

e Ongoingreview and development of business process efficiencies relevant to the financial activities
of the Department — including review of Corporate Credit Card usage, Debtor Management
procedures, Supplier invoicing efficiencies, Trust account management.

e  Development of specifically formatted monthly performance reporting to improve usefulness and
relevancy.

e  Continued implementation of Working for Outcomes methodologies and processes including
familiarisation and interpretation of new financial statements, assistance with quarterly performance
reporting, revenue budget review and adjustments, accrual of expenditure items, corrections to
the treatment of leases, end of year financial preparations and processing.

Strategic Business Priorities 2003-04 (Financial Services)

e  Continued development of integrated Financial Management procedures and policies as required
in accordance with the Financial Management Act for:

— Budget management
- Accounts management
— Costing modules

— Revenue/debtors

— Audit Trails
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Provision of reliable, timely and relevant financial management reporting and information for:
— Treasury circulars

— Annual reporting

— Monthly reporting

Continued implementation and monitoring of the Working for Outcomes initiative requirements
and changes.

Improved appreciation and understanding within divisional areas of the principles and responsibilities
underpinning the Working for Outcomes initiative.

Major Projects 2003-04 including:
— Develop and deliver a Department of Justice Accounting and Property Manual
— Conduct a comprehensive review of revenue activity and opportunities

— Development of further reporting options to improve the tools available to managers to analyse
and appreciate financial performances

— Improved accuracy in published budget data and consistency between the GAS and APEX
systems

— Development of an internal audit program for financial operations across the Department.
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Solicitor-General

Mr Tom Pauling QC has been the Solicitor-General since February 1988. He was first admitted to legal
practice in New South Wales in 1969. He was appointed Queen’s Counsel in 1984. During the past 15
years Mr Pauling QC has appeared for the Northern Territory in many cases in almost every court and
tribunal. In addition he has represented the Northern Territory nationally and internationally.

The Solicitor-General is a statutory officer appointed pursuant to the Law Officers Act. The Solicitor-
General is a separate, independent source of legal advice to the Attorney-General. The functions of the
Solicitor-General include:

e acting as counsel for the Crown in the right of the Northern Territory of Australia and for any other
person as requested by the Attorney-General; and

e  performing other duties of counsel as directed by the Attorney-General.

Department of Justice senior lawyer, Sonia Brownhill, is seconded to the Office of the Solicitor-General
to provide advice and representation in association with the Solicitor-General.

STRATEGIC DIRECTION

Provide the highest level of advice and representation to the Attorney-General and Government as
requested and to be available to accept instruction from private legal firms in matters approved by the
Attorney-General.

The strategic value of the Solicitor-General’s office is to oversight the major issues in native title litigation
and negotiation and work in cooperation with other Agencies such as the Department of the Chief
Minister, Department of Infrastructure, Planning and Environment and the Department of Business,
Industry and Resource Development in achieving practical outcomes in complex cases. The highlights
include representation of the Territory in the High Court in important native title and constitutional
litigation.

The Solicitor-General has acted in accordance with the requests and directions of the Attorney-General
as and where required at all times.

The Solicitor-General has taken the lead in major cases in the High Court, the Federal Court, the Court
of Appeal and in other courts and tribunals in a variety of matters. Those deserving of particular notice
include:

e  fittock v The Queen and Ng v The Queen — These matters involved appeals against convictions to
the High Court (Fittock from the NT Court of Appeal) on grounds asserting the unconstitutionality
of provisions of the Juries Act (NT) relating to reserve jurors. The appeals were unsuccessful.

e Attorney-General (NT) v Ward,; Western Australia v Ward — Following the High Court’s decision in
this matter last year, negotiations between the NT and the claimants seeking an agreed
determination of native title have been successful, with the Solicitor-General now involved in
having the Full Court of the Federal Court endorse that agreement.

e Erubam Le (Darnley Islanders) v Queensland - The Solicitor-General appeared as intervenor in this
Full Federal Court matter concerning the extinguishment of native title by public works and the
operation of various provisions of the Native Title Act.
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e Putland v The Queen - The Solicitor-General appeared as intervenor in this appeal from conviction
to the Court of Appeal and made submissions regarding the application of certain provisions of
the Sentencing Act (NT) to offences committed against Commonwealth laws. The appeal was
unsuccessful.

o Larrakia Applicants v Northern Territory — This case involves various native title claims by the Larrakia
People over Darwin, Palmerston and surrounds. The Federal Court has to date heard some 12
weeks of evidence on behalf of the claimants. A great deal of the year under report was spent in
preparation of the Territory’s evidence, which will be heard in September 2003.

The Solicitor-General gave numerous advices on constitutional and non-constitutional issues and is
active in negotiations.
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Department of Justice
Certification of Financial Statements

The accompanying financial statements of the Department of Justice have been prepared in accordance
with the Financial Management Act from proper accounts and records for the financial year ended 30
June 2003, and are presented in accordance with the format required in part 2, section 5 of the Treasurer’s
Directions.

At the date of signing, we are not aware of any circumstances that would render the particulars in the
financial statements misleading or inaccurate.

R C COATES
Accountable Officer

RON GIBSON
Financial Services

DEPARTMENT OF JUSTICE
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Financial Statement Overview
For the Year Ended 30 June 2003

(a)

(b)

Overview

The Department of Justice coordinates all elements of the justice system from policy and legislation
development to community crime prevention programs and corrective services for, and rehabilitation
of, convicted offenders. The aim is to provide the frameworks and infrastructure required to build
a safer community. Key functional responsibilities of the Agency include:

¢ legal advice and representation on specialist, legislative and constitutional issues;

e alegal system and laws that further the principles of justice and contribute to Government’s
goals;

e outsourcing arrangements in respect of commercial and litigation services;

e infrastructure, staffing and skills to support community protection services, offering the courts,

the Parole Board and other authorities various options to deal with offenders, and assisting
offenders to reintegrate with the community;

* public prosecutions activity, with no influence over the number and type of crimes and matters
presented annually;

e client services through the Victim Support Unit relating to personal and property security and
well-being;

e improving tolerance and awareness in the Territory and promoting equality of access;
* improving the protection and promotion of consumers’ rights in the community; and

* maintaining rights of access to government information and privacy rights in relation to personal
information.

Working for Outcomes

Stage 1 of the Territory’s new financial and performance management framework Working for
Outcomes was introduced on 1 July 2002. Stage 1 introduced the fundamental reforms of accrual
accounting, accrual reporting and accrual output budgeting underpin the framework. Appropriation
reforms were also introduced as part of Stage 1. Two distinct types of appropriation were introduced,
output and capital, and appropriation is now provided on a net basis, net of Agency revenue
rather than Activity level.

As 2002-03 is the first year the Agency has adopted accrual accounting and reporting under the
new framework, comparatives for 2001-02 have not been provided in the financial statements
and accompanying notes, except where detailed.

Central Holding Authority

The Central Holding Authority is the ‘parent body’ that represents the Government’s ownership
interest in Government controlled entities.

The Central Holding Authority also records all Territory items. Territory items are revenues, expenses,
assets and liabilities controlled by the Government and managed by Agencies on behalf of the
Government. The main Territory item is Territory revenue, which includes taxation and royalty
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(d)

revenue, Commonwealth general purpose funding (such as GST revenue), fines, and statutory
fees and charges.

The Central Holding also holds certain Territory assets not assigned to agencies as well as certain
Territory liabilities that are not practical or effective to assign to individual agencies.

Territory items

The Central Holding Authority recognises all Territory items, therefore the Territory items managed
by the Agency on behalf of Government are not included in the Agency financial statements.
However, as the Agency is accountable for the Territory items they manage on behalf of Government,
these items have been separately disclosed in Note 20, titled Schedule of Territory Items.

Basis of accounting

The financial statements have been prepared in accordance with the requirements of the Financial
Management Act and Treasurer’s Directions.

Except where stated the financial statements have been prepared in accordance with the historical
cost convention.

The following is a summary of the material accounting policies which have been adopted in the
preparation of the financial statements.

Revenue recognition

Revenue is recognised at fair value of the consideration received net of the amount of goods and
services tax (GST). Exchanges of goods or services of the same nature and value without any cash
consideration are not recognised as revenues.

Output revenue

Output revenue represents Government funding for Agency operations and is calculated as the
net cost of Agency outputs after taking into account funding from Agency revenue.

The lack of accrual data history necessitated interim arrangements for appropriation during 2002-
03. The net cost of Agency outputs for output appropriation purposes does not include any
allowance for major non-cash costs such as depreciation.

Revenue in respect of this funding is recognised in the period in which the Agency gains control of
the funds.

Grants and other contributions

Grants, donations, gifts and other non-reciprocal contributions are recognised as revenue when
the Agency obtains control over the assets comprising the contributions. Control is normally
obtained upon receipt.

Contributions are recognised at their fair value. Contributions of services are only recognised when
a fair value can be reliably determined and the services would be purchased if not donated.

Sale of goods

Revenue from the sale of goods is recognised (net of returns, discounts and allowances) when
control of the goods passes to the customer.

Rendering of services

Revenue from rendering services is recognised in proportion to the stage of completion of the
contract.
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(e)
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(9)

(h)

(i

Interest revenue

Interest revenue is recognised as it accrues, taking into account the effective yield on the financial
asset.

Sale of non-current assets

The profit or loss on disposal of non-current asset sales are included as revenue at the date control
of the asset passes to the buyer, usually when an unconditional contract of sale is signed.

The profit or loss on disposal is calculated as the difference between the carrying amount of the
asset at the time of disposal and the net proceeds on disposal.

Contribution of assets

Contributions of assets and contributions to assist in the acquisition of assets, being non-reciprocal
transfers, are recognised as revenue at the fair value of the asset received when the entity gains
control of the asset or contribution.

Goods and services tax

Revenues, expenses and assets are recognised net of the amount of goods and services tax (GST),
except where the amount of GST incurred on a purchase of goods and services is not recoverable
from the Australian Tax Office (ATO). In these circumstances the GST is recognised as part of the
cost of acquisition of the asset or as part of an item of the expense.

Receivables and payables are stated with the amount of GST included.

The net amount of GST recoverable from, or payable to, the ATO is included as part of receivables
or payable in the Statement of Financial Position.

Cash flows are included in the Statement of Cash Flows on a gross basis. The GST components of
cash flows arising from investing and financing activities which is recoverable from, or payable to,
the ATO are classified as operating cash flows.

Commitments and contingencies are disclosed net of the amount of GST recoverable from, or
payable to, the ATO.

Interest expenses
Interest expenses include interest and finance lease charges and are expensed as incurred.
Cash and deposits

For the purpose of the Statement of Financial Position and the Statement of Cash Flows, cash
includes cash on hand, cash at bank and cash equivalent assets controlled by the Agency. Cash
equivalents are highly liquid short-term investments that are readily convertible to cash.

Bank overdrafts are carried at the principal amount.
Inventories

Inventories, comprising mainly of raw materials are carried at the lower of cost and net realisable
value.

Receivables

The collectibility of debtors or receivables is assessed at balance date and specific provision is
made for any doubtful accounts.
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Property, plant and equipment
Acquisitions

All items of property, plant and equipment with a cost, or other value, equal to or greater than
$5 000 are recognised in the year of acquisition and depreciated as outlined below. Property,
plant and equipment below the $5 000 threshold are expensed in the year of acquisition.

The cost of property, plant and equipment constructed by the Agency includes the cost of materials
and direct labour, and an appropriate proportion of fixed and variable overheads.

Complex assets

Major items of plant and equipment comprising a number of components that have different
useful lives, are accounted for as separate assets. The components may be replaced during the
useful life of the complex asset.

Subsequent additional costs

Costs incurred on property, plant and equipment subsequent to initial acquisition are capitalised
when it is probable that future economic benefits in excess of the originally assessed performance
of the asset will flow to the Agency in future years. Where these costs represent separate components
of a complex asset, they are accounted for as separate assets and are separately depreciated over
their useful lives.

Construction work in progress

As part of Stage 1 of Working for Outcomes, Department of Infrastructure, Planning and Environment
is responsible for managing general government capital works projects on a whole of Government
basis. Therefore appropriation for most capital works is provided directly to the Department of
Infrastructure, Planning and Environment and the cost of construction work in progress is recognised
as an asset of that Department. Once completed, capital works assets are transferred to the Agency.

Revaluations

After initial recognition, assets belonging to the following classes of non-current assets are revalued
using the fair value basis in accordance with the Treasurer’s Directions:

e land;

e Buildings;

e Infrastructure assets;

e Cultural assets;

e Self generating and regenerating assets; and
e Intangibles.

Agency assets belonging to the above classes are progressively revalued with sufficient regularity,
to ensure that the carrying amount of these assets does not materially differ from fair value. Fair
value is the amount for which an asset could be exchanged, or liability settled, between
knowledgeable, willing parties in an arms length transaction.

Other classes of non-current assets are not subject to revaluation and are measured on a cost basis.

The unique nature of some of the heritage and cultural assets may preclude reliable measurement.
Such assets have not been recognised in the financial statements.
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Depreciation and amortisation

Items of property, plant and equipment, including buildings but excluding land, have limited
useful lives and are depreciated or amortised using the straight-line method over their estimated
useful lives.

Amortisation applies in relation to intangible non-current assets with limited useful lives and is
calculated and accounted for in a similar manner to depreciation.

The estimated useful lives for each class of asset, for the current year, are in accordance with the
Treasurer’s Directions and are provided as follows:

Class and Type of Asset Expected Useful Life (Years)
Buildings
Housing

e Urban 50

* Remote 25
Parliament / Supreme Court buildings 100
Public buildings 50
Sheds / demountables 20
Infrastructure Assets
Bridges 50
Hydraulic structures 50
Marine structures (jetties, marinas, wharves, etc) 50
Roads and footways

1. Sealed pavement 25

2. Unsealed pavement 8

3. Road formation 50
Street lights / traffic control systems 20
Plant and Equipment
Buses 15
Catering equipment 15
Computer hardware 4
Furniture and fittings 10
Garbage collection trucks / waste disposal vehicles 6
Laundry equipment 15
Library collections 5
Medical / ophthalmic / dental equipment 9
Motor vehicles

e general (replaced after 2 years) 2

e other (not replaced after 2 years) 5

e special purpose, high turnover (example, Police) 1

e heavy duty (example, tankers, fire vehicles, bulldozers, etc.) 10
Musical equipment 15
Office equipment 5
Power generators 10
Printing plant 10
Pumping equipment 10
Security systems 10
Sports / recreational equipment 5
Survey equipment 8
Telephone / radio / communication equipment 10
Temperature control systems (example, air conditioning plant) 15
Waste disposal machines 10
Cultural Assets
Artworks / sculptures 100
Intangibles

Software — general
Software — Corporate Systems
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(m)

Assets are depreciated or amortised from the date of acquisition or, in respect of internally
constructed assets, from the time an asset is completed and held ready for use.

Leased assets

Leases under which the Agency assumes substantially all the risks and benefits of ownership are
classified as finance leases. Other leases are classified as operating leases.

Finance leases

Finance leases are capitalised. A leased asset and a lease liability equal to the present value of the
minimum lease payments are recorded at the inception of the lease.

Lease payments are allocated between the principal component of the lease liability and the interest
expense.

Operating leases

Operating lease payments made at regular intervals throughout the term are expensed when the
payments are due, except where an alternative basis is more representative of the pattern of
benefits to be derived from the lease property.

Accounts payable

Liabilities for trade creditors and other amounts payable are carried at cost which is the fair value
of the consideration to be paid in the future for goods and services received, whether or not billed
to the Agency. Trade creditors are normally settled within 30 days.

Employee benefits

Provision is made for employee benefits accumulated as a result of employees rendering services
up to the reporting date. These benefits include wages and salaries and annual leave. Liabilities
arising in respect of wages and salaries and annual leave expected to be settled within twelve
months of the reporting date are measured at their nominal amounts based on remuneration rates
which are expected to be paid when the liability is settled.

No provision has been made for sick leave, which is non-vesting, as the anticipated pattern of
future sick leave to be taken indicates that accumulated sick leave will never be paid.

Employee benefits expenses are recognised in respect of the following categories:

e wages and salaries, non-monetary benefits, annual leave, sick leave and other leave entitlements;
and

e other types of employee benefits are recognised against profits on a net basis in their respective
categories.

As part of the introduction of Working for Outcomes, the Central Holding Authority assumed the
long service leave liabilities of Government Agencies, including the department of Justice. The
actual liability was transferred from Agency ledgers during 2002-03. This resulted in a reduction in
the Department of Justice liabilities of $8 254 000 and a corresponding increase in its equity of
$8 254 000.

Technical requirements within the reporting and accounting system necessitated the transferring
journals to be recorded as cash transactions. There is no net cash effect. However, the inflow and
outflow are reported in the financing and operating sections of the Statement of Cash Flows
respectively.
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(n) Superannuation

Employees’ Superannuation entitlements are provided through the NT Government and Public
Authorities Superannuation Scheme (NTGPASS), Commonwealth Superannuation Scheme (CSS)
and non-government employee nominated schemes for those employees commencing on or after
10 August 1999.

The Agency makes superannuation contributions on behalf of its employees to the Central Holding
Authority or the non-government employee nominated schemes. Any liability for government
superannuation is met directly by the Central Holding Authority and the Agency has and will
continue to have no direct superannuation liability.

(o) Rounding of amounts

Amounts in the financial statements and notes to the financial statements have been rounded to
the nearest thousand dollars.
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The statement of financial performance is to be read in conjunction with the notes to the financial

statements.

Department of Justice

Statement of Financial Performance

As at 30 June 2003

NOTE 2003
$000
OPERATING REVENUE
Grants and Subsidies 2671
Sale of Goods and Services
Output Revenue 93033
Other Agency Revenue 4690
Interest Revenue
Miscellaneous Revenue 1110
Profit/Loss on Disposal of Assets 3 696
TOTAL OPERATING REVENUE 102 200
OPERATING EXPENSES
Employee Expenses 62171
Administrative Expenses
Purchases of Goods and Services 35559
Repairs and Maintenance 3488
Depreciation and Amortisation 6 3491
Other Administrative Expenses 47
Grants and Subsidies
Current 3020
Capital
Community Service Obligations
Interest Expense 3
TOTAL OPERATING EXPENSES 2 107 780
NET OPERATING SURPLUS/ (DEFICIT) 11 (5 580)
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Department of Justice
Statement of Financial Position
As at 30 June 2003

NOTE 2003
$'000
ASSETS
Current Assets
Cash and Deposits 4 882
Receivables 5 870
Prepayments 178
Inventories
Advances and Investments
Other Assets
Total Current Assets 1930
Non-Current Assets
Receivables
Prepayments
Advances and Investments
Property, Plant and Equipment 6 127 049
Other Assets
Total Non-Current Assets 127 049
TOTAL ASSETS 128 979
LIABILITIES
Current Liabilities
Deposits Held 584
Accounts Payable 7 584
Borrowings and Advances 8
Provisions 9 10 834
Other Liabilities 10
Total Current Liabilities 15463
Non-Current Liabilities
Borrowings and Advances 13
Provisions
Other Liabilities
Total Non-Current Liabilities 13
TOTAL LIABILITIES 15476
NET ASSETS 113503
EQUITY
Capital 133697
Reserves
Accumulated Funds (20194)
TOTAL EQUITY 11 113 503

The statement of financial position is to be read in conjunction with the notes to the financial statements.
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Department of Justice
Statement of Cash Flows
As at 30 June 2003

NOTE 2003
$'000
(Outflows)/ Inflows

1. CASH FLOWS FROM OPERATING ACTIVITIES

Operating Receipts
Taxes Received
Grants and Subsidies Received

Current 2671
Capital
Receipts from Sales of Goods and Services
Output Revenue Received 93033
Other Agency Receipts 8734
Interest Received
Total Operating Receipts 104 439

Operating Payments
Grants and Subsidies Paid

Current (3020)

Capital

Community Service Obligations
Payments to Employees (60 533)
Transfer of Long Service Leave Liability (8 254)
Payments for Goods and Services (41 376)
Interest Paid
Total Operating Payments (113 186)
Net Cash from Operating Activities 12 (8747)

CASH FLOWS FROM INVESTING ACTIVITIES
Investing Receipts
Proceeds from Asset Sales
Repayment of Advances
Sale of Investments
Total Investing Receipts
Investing Payments
Purchase of Assets 6 (366)
Advances and Investing Payments
Total Investing Payments
Net Cash Used in Investing Activities (366)

CASH FLOWS FROM FINANCING ACTIVITIES
Financing Receipts
Proceeds of Borrowings

Deposits Received (196)

Capital Appropriation

Equity Injection 8766
Total Financing Receipts 8 569

Financing Payments
Repayment of Borrowings

Finance Lease Payments 2
Equity Withdrawals
Total Financing Payments 2
Net Cash from Financing Activities 8567
Net Increase in Cash Held (546)
Cash at Beginning of Financial Year 1428
CASH AT END OF FINANCIAL YEAR 4 882

The statement of cash flows is to be read in conjunction with the notes to the financial statements.
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

2. STATEMENT OF FINANCIAL PERFORMANCE BY OUTPUT GROUPS

Legal Court  Correctional Community Total
Services Services Services Services
OPERATING REVENUE
Taxation Revenue
Grants and Subsidies
Current 621 621 621 808 2671
Capital
Sales of Goods and Services
Output Revenue 11537 15124 58 632 7738 93033
Other Agency Revenue 16 176 497 4001 4690
Interest Revenue
Miscellaneous Revenue 788 88 34 199 1110
Profit/Loss on Disposal of Assets 174 174 174 174 696
TOTAL OPERATING REVENUE 13129 16 184 59958 12920 102 200
OPERATING EXPENSES
Employee Expenses 10 400 11975 34 547 5250 62171
Administrative Expenses
Purchases of Goods and Services 10 891 7 315 12 298 2080 32583
Repairs and Maintenance 223 941 2113 212 3488
Depreciation and Amortisation 59 1947 1457 74 3491
Other Administrative Expenses 1 26 19 1 47
Grants and Subsidies
Current 2507 -9 132 389 3019
Capital
Community Service Obligations
Interest Expense 1 1 1 1 3
TOTAL OPERATING EXPENSES 24199 23 356 52127 8 095 107 780
NET OPERATING SURPLUS/ (DEFICIT) -11 070 -7172 7 831 4826 -5 580

Legal Services output group provides civil litigation, commercial, native title and policy legal services to
Government and manages the outsourcing of some legal services to the private profession

Courts Services provides administrative and other support services to enable courts and tribunals to
administer justice for the community.

Correctional Services contribute to individual and community safety by providing an effective adult custodial
service, community corrections service and juvenile detention service that incorporates the elements of
community protection, offender rehabilitation and reparation.

Community Services protects the community’s legal rights and property interests by providing A safer,
more secure and equitable society in which a person’s legal rights and property interests are protected.
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

NOTE 2003
$000

PROFIT/LOSS ON DISPOSAL OF NON-CURRENT ASSETS

Assets acquired below cost
Assets acquired below cost

CASH AND DEPOSITS

Cash on hand
Cash at bank
On call or short term deposits

RECEIVABLES

Current

Trade debtors

Less: Provision for doubtful trade debtors
GST Receivable

Sundry debtors
Interest receivable

Other receivables

Total receivables

696
696

882

882

514

&)
361

870
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

NOTE 2003
$000

6 PROPERTY, PLANT AND EQUIPMENT

Land
At cost 10180
At valuation — eg. 2003
10180
Buildings
At cost 159 243
At valuation
Accumulated depreciation (44 088)
115155
Infrastructure
At cost 12
At valuation
Accumulated depreciation
12

Capital works in progress 73
At capitalised cost 73
Plant and equipment
At cost 2234
Accumulated depreciation 1298

936
Leased plant and equipment
At capitalised cost 74
Accumulated amortisation 61

13

Cultural assets
At cost 778
At valuation
Accumulated depreciation 98

680
Self generating and regenerating assets
At cost
At valuation
Accumulated depreciation
Intangibles
At cost
At valuation
Accumulated amortisation
Total property, plant and equipment 127 049
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6.

Department of Justice
Notes to Financial Statements
As at 30 June 2003

PROPERTY, PLANT AND EQUIPMENT (Continued)

Reconciliations

Reconciliations of the carrying amounts of property, plant and equipment at the beginning and end of the current financial year are set out below:

Land Buildings Infrastructure  Capital Plant & Leased Cultural Self Intangibles  Total
Works in  Equipment  Plant & Assets  Generating &
Progress Equipment Regenerating
Assets

Cost
Value at the beginning of the year 10180 117982 61 0 755 83 0 129 061
Additions (98) 52 411 366
Disposals (47) 0 (47)
Transfers 466 11 21 49 (280) 778 1045
Revaluation
Value at the end of the year 10180 118 448 (26) 73 1168 (197) 778 0 0 130424
Accumulated depreciation
Value at the beginning of the year Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil
Assets introduced on adoption of accrual accounting
Depreciation and amortisation 3292 (37) 227 3 7 3491
Disposals
Transfers 5 207 92 116
Value at the end of the year 0 3292 (37) 0 232 210 98 0 0 3375
Written down value
Value at the beginning of the year 10180 117982 61 0 755 83 0 129 061

Value at the end of the year 10180 115155 12 73 936 13 680 0 0 127049
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

NOTE 2003
$000

6. PROPERTY, PLANT AND EQUIPMENT (Continued)

Purchase of non-current assets

Payments for acquisition of land 0
Payments for acquisition of buildings 0
Payments for acquisition of infrastructure assets (98)
Payments for capital works in progress 52

Payments for acquisition of plant and equipment 411

Payments for acquisition of cultural assets 0

Payments for acquisition of self generating

and regenerating assets 0
Payments for acquisition of intangibles 0
366

(6) Negative acquisition and depreciation of infrastructure assets is a result
of opening balance adjustments made by the fixed asset system during
the financial year. Opening and closing balances are correctly stated.

7.  ACCOUNTS PAYABLE

Trade creditors 1601
Other creditors 2
1603

8 BORROWINGS AND ADVANCES

Current
Loans and advances 0
Finance lease liability (Note 15) 11

11

Non-current

Loans and advances 0
Finance lease liability (Note 15) 2

2
Total borrowings and advances 13

9 PROVISIONS

Current

Employee benefits

Annual leave 7 891
Leave loading 1651

Other current provisions

Other provisions 0
9542
Non-current
Other provisions 1292
1292
Total provisions 10 834
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Department of Justice

Notes to Financial Statements

As at 30 June 2003

2003
$000
OTHER LIABILITIES
Current 0
Non-current 0
Total 0
EQUITY
(a) Capital
Balance at the beginning of year 124 392
Equity recognised on adoption of accrual accounting
Equity injections / transfers in 9305
Equity withdrawals
Assumption of long service leave to
Central Holding Authority Note 1 (m)
Balance at the end of year 133 697
(b) Reserves
Asset revaluation reserve Nil
(c) Accumulated Funds
Balance at the beginning of year (14 605)
Current year operating surplus / deficit (5588)
Balance at the end of year (20 194)
113503

NOTES TO THE STATEMENT OF CASHFLOWS

Reconciliation of net operating surplus / deficit to net cash used in operating activities.

Net Operating Surplus/(Deficit) (5 580)
Assets acquired for nil consideration (696)
Non-Cash Items
Depreciation 3489
Amortisation 2
Assets Written Down 14
Assets Donated 1
Repairs and Maintenance — Non cash 40
(Profit)/loss on disposal of non-current assets 0
Changes in Assets and Liabilities
Decrease/(Increase) in receivables (229)
Decrease/(Increase) in prepayments (32)
Transfer of Long Service Leave to CHA (8 254)
Decrease/(Increase) in other assets 0
(Decrease)/Increase in accounts payable 1043

(Decrease)/Increase in provision for employee benefits 773
(Decrease)/Increase in other provisions 682
Net cash flows from/(used in) operating activities (8747)
Non-cash financing and investing activities
Finance Lease Transactions 0
During the financial year the Agency acquired plant
and equipment / computer equipment and software
with an aggregate fair value of (Nil) by means of
finance leases. 0
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

2003
$'000

13 SERVICES RECEIVED FREE OF CHARGE
Contract administration - DCIS 5711
Internal audits and reviews 40

14 FINANCIAL INSTRUMENTS

A financial instrument is any contract resulting in a financial asset of one Agency and a
financial liability of another Agency.

(a) Interest Rate Risk

The Agency’s exposure to interest rate risk and the average interest rate for classes
of financial assets and financial liabilities is set out below. The average interest rate is
based on the outstanding balance at the start of the year.

Weighted Variable Fixed Interest Maturity Non- Total
Average interest  Under 1 1to5 Over 5 interest
interest year years years bearing
rate
% $'000 $000 $000 $'000 $'000 $000
2003 Financial Assets
Cash assets 1 1
Receivables 1 1
2 2
Financial Liabilities
Accounts payable 4
Lease liabilities 12 11 2 13
Net Financial Assets/(Liabilities) 11 2 4 17

(b)  Credit Risk

The Agency principally deals with Government Agencies. In respect of any dealings
with organisations external to Government, the Agency has adopted the policy of only
dealing with credit worthy organisations and obtaining sufficient collateral or other
security where appropriate, as a means of mitigating the risk of financial Loss from
defaults.

The carrying amount of financial assets recorded in the financial statements, net of any
provisions for losses, represents the Agency’s maximum exposure to credit risk without
taking account of the value of any collateral or other security obtained.

(c) Net fair value

The carrying amount of financial assets and financial liabilities recorded in the financial
statements represents their respective net fair values with the exception of borrowings
from NT Treasury Corporation.

The Department of Justice has no borrowings at this time.
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

2003
$000

COMMITMENTS
(i) Finance lease payment commitments

Future finance lease commitments are payable:

Within one year 13

One year and no later than five years 2

Greater than five years

Less Future lease finance charge 2

Lease liabilities provided for in the financial statements 13
Current 11
Non-current 2
Total lease liability 13
(i) Other non-cancellable contract commitments

Within one year 447

One year and no later than five years

Greater than five years

Total 447
Specific commitments are as follows:

Replace Cell locks Darwin Correctional Centre 270

Sewerage Treatment Works 4

Alice Springs Repairs/Upgrade to BMS Security System 41

Alice Springs Urban R&M to cell call at cottages 2

Alice Springs Correctional Centre Various Specific Maint 95

Alice Springs Court House Various BAMS Work 35

Total 447

CONTINGENT LIABILITIES AND CONTINGENT ASSETS

(a)

Contingent liabilities
Current Litigation

The Territory cannot avoid involvement in litigation that may potentially result in
exposure to liability. Risk of liability arising is different with each individual litigation
and cannot be quantified generally.

Public Trustee - Common Fund

The Public Trustee Act establishes a Common Fund to hold all money’s received on
behalf of estates, trusts or persons.

Given the sizeable balance of the Public Trustee Common Fund, it is unlikely and
therefore low risk that the territory would be exposed to liability due to the inability of
the common fund to meet lawful claims on it.
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Concession Deed

This contingency relates to the Agreements to Build Own Operate Transfer (BOOT)
arrangements for the operation of the existing railway from Tarcoola to Alice Springs
and the construction and subsequent operation of the Alice Springs to Darwin railway.

The Concession Deed provides the terms of the concession and establishes the risk
allocation framework for the construction and the operation of the railway. The risk of
the indemnities in individual agreements in some cases are high, however, the benefits
in these circumstances mitigate that risk.

b) Contingent assets - NIL

17 EVENTS SUBSEQUENT TO BALANCE DATE - NIL

18 ACCOUNTABLE OFFICER’S TRUST ACCOUNT

Nature of Trust Money Opening  Receipts Payments  Closing
Balance Balance
01/07/02 30/06/03
Prisoner Trusts 142 2027 2002 167
Phones 0 31 17 14
Bail and Courts Trusts 254 859 998 115
Other Trusts 313 73 240
Total 709 2 844 3017 537

(18)  Accountable Officers Trust Accounts

e Prisoner Trusts include prisoner private monies, money received for sale of art
works, gifts and earning held in trust by the Northern Territory on behalf of the
prisoners.

e Phone Trusts are credit accounts held on behalf of prisoners for phone use.
e Bail and Court Trusts are monies held for bail and other court matters as required.

e Other Trusts include the Solicitor for the NT Trust and the Litigants fund, this
money is held in trust by the courts during litigation procedures.

19 WRITE OFFS, POSTPONEMENTS AND WAIVERS

Agency Territory Items
2003 No. of 2003 No. of
$'000 Trans. $000 Trans.

Amounts written off, waived and
postponed by the Treasurer

Irrecoverable amounts payable to the
Territory or an Agency written off

Losses or deficiencies of money
written off 61 1

Public property written off

Waiver or postponement of right
to receive or recover money
or property
Total 61 1

Write offs, postponements and
waivers authorised under
other legislation 61 1

(19) Write Offs
The write off referred to is for irrecoverable Crimes Victims Assistance awards. The
write off was approved on 17 December, 2002 for debts amounting to $60 524.66.
The irrecoverable debts relate to two bankrupt debtors and two debtors which are
now deceased.
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Department of Justice
Notes to Financial Statements
As at 30 June 2003

SCHEDULE OF TERRITORY ITEMS

2003
$'000

TERRITORY REVENUE AND EXPENSES
Revenue
Taxation revenue
Grants and subsidies

Current

Capital
Sale of goods and services 989

Fees from regulatory services
Interest revenue
Royalties and rents
Other revenue 4319
Total Revenue 5307
Expenses
Central Holding Authority revenue transferred (5307)
Doubtful debts expense
Bad debts
Total Expenses (5307)
Revenue less Expenses 0
TERRITORY ASSETS AND LIABILITIES
Assets
Taxes receivable 2
Grants and subsidies receivable
Royalties and rent receivable
Other receivables
Total Assets 2
Liabilities
Central Holding Authority revenue payable 2)
Unearned CHA revenue
Total Liabilities 2)
Net Assets 0

SCHEDULE OF VARIATIONS TO TREASURER’S ANNUAL
FINANCIAL REPORT

Treasurers Annual Financial Report includes an adjustment to Miscellaneous Revenue which
is not included in these statements due to timing restrictions.

Miscellaneous Revenue 9)
Total Variation 9)
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APPENDIX 1

Acts administered by the Department

As per Administrative Arrangements Order dated 30 June 2003

Absconding Debtors

Accommodating Providers
Administration and Probate

Age of Majority

Aged and Infirm Persons’ Property
Agents Licensing

Amendments Incorporation

Anglican Church of Australia
Anti-Discrimination

Associations Incorporation

Auctioneers

Bail

Births, Deaths and Marriages Registration
Business Names

Catholic Church in the Northern Territory
Choice of Law (Limitations Periods)

Classification of Publications, Films and Computer
Games

Commercial and Private Agents Licensing
Commercial Arbitration

Commercial Tenancies

Companies (Trustees and Personal Representatives)
Companies (Unclaimed Assets and Moneys)
Compensation (Fatal Injuries)

Consumer Affairs and Fair Trading

Consumer Credit (Northern Territory)

Contracts

Cooperatives

Coroners

Corporations (Financial Services Reform Amendments)
Corporations (Northern Territory Request)
Corporations Reform (Northern Territory)

Court Security

Crime Victims Advisory Committee

Crimes at Sea

Crimes (Victims Assistance)

Criminal Code

Criminal Investigation (Extra-territorial Offences)
Criminal Property Forfeiture

Criminal Property Forfeiture (Consequential
Amendments)

Criminal Records (Spent Convictions)

Crown Proceedings

Cullen Bay Marina

De Facto Relationships

Defamation

Director of Public Prosecutions

Disposal of Uncollected Goods

Domestic Violence

Domicile

Electronic Transactions (Northern Territory)
Encroachment of Buildings

Evidence

Evidence (Business Records) Interim Arrangements
Family Provision

Fences

Financial Institutions (Miscellaneous Amendments)
Financial Sector Reform (Northern Territory)
Financial Transaction Reports

Fines and Penalties (Recoveries)

Instruments

International Transfer of Prisoners (Northern Territory)
Interpretation

Juries

Jurisdiction of Courts (Cross-Vesting)

Justices

Justices of the Peace

Juvenile Justice
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Land Title

Lands and Mining Tribunal

Law Officers

Law of Property

Law Reform (Miscellaneous Provisions)

Law Society Public Purposes Trust

Legal Practitioners

Legal Practitioners (Incorporation)

Limitation

Local Court

Magistrates

Maintenance

Married Persons (Equality of Status)

Mental Health and Related Services (Part 15)
Misuse of Drugs

National Crime Authority (Territory Provisions)
Oaths

Observance of Law

Off-shore Waters (Application of Territory Laws)
Ordinances Revision

Parole of Prisoners

Parole Orders (Transfer)

Partnership

Penalty Units

Personal Injuries (Civil Claims)

Powers of Attorney

Presbyterian Church (Northern Territory) Property Trust
Price Exploitation Prevention

Printers and Newspapers

Prisoners (Interstate Transfer)

Prisons (Correctional Services)

Public Notaries

Public Seal

Public Trustee

Real Property (Unit Titles)

Records of Depositions

Registration

Registration of Interests in Motor Vehicles and Other
Goods
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Residential Tenancies

Retirement Villages

Rights of the Terminally Il

Sale of Goods

Sale of Goods (Vienna Convention)

Salvation Army (Northern Territory) Property Trust
Sea-Carriage Documents

Sentencing

Sentencing of Juveniles (Miscellaneous Provisions)
Sexual Offences (Evidence and Procedure)

Sheriff

Small Claims

Sources of the Law

Status of Children

Statute Law Revision

Statute Law Revision (Registration of Instruments)
Summary Offences

Supreme Court

Supreme Court (Judges Long Leave Payments)
Supreme Court (Judges Pensions)

Supreme Court (Rules of Procedure)

Surveillance Devices

Terrorism (Northern Territory) Request

The Commercial Banking Company of Sydney Limited
(Merger)

The Commercial Bank of Australia Limited (Merger)
Trade Measurement

Trade Measurement Administration
Trespass

Trustee

Unauthorised Documents

Unclaimed Superannuation Benefits
Unit Titles

Uniting Church in Australia

Validation (Chief Magistrate)
Warehousemen’s Liens

Wills

Witness Protection (Northern Territory)

Workmen'’s Liens




APPENDIX 2
Employee and Judicial Officer profiles as at 30 June 2003

Level
Administrative Officer 1
Administrative Officer 2
Administrative Officer 3
Administrative Officer 4
Administrative Officer 5
Administrative Officer 6
Administrative Officer 7
Administrative Officer 8

Executive Officer 1

Executive Contract Officer 1

Executive Officer 2

Executive Contract Officer 2
Executive Contract Officer 3
Executive Contract Officer 5

Executive Contract Officer 6

Superintendent

Deputy Superintendent
Chief Prison Officer
Chief Industries Officer
Senior Prison Officer
Senior Industries Officer
Prison Officer First Class
Prison Officer

Prison Officer in Training
Physical 2

Physical 4

Professional 1
Professional 2
Professional 3
Professional 4

Technical 2

Technical 3

Technical 4

Technical 5

Technical 6

Males
1.5
11
29
22
11
14

7
11

A NN = W O

32

39

86
71

N = N W = = w u N

Females

1.5
34
65

86

35

23

9

11

15
11

10
13

10
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45
94
108
46
37
16
22
7
22

AN NN = M O W

33

46

101
82
16

16
18
10
11
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NTPS Apprentice
Manager Prisoner Education

Lecturer Prisoner Education

1
1
4
Solicitor General 1
Director Public Prosecutions 2
Master of the Supreme Court 1

5

TOTAL 446. 364.5 811

Judicial Officers*

Chief Justice

Judge

Chief Magistrate
Deputy Chief Magistrate

Coroner

QAN = = = N -
00 = = = N =

Magistrate

* Note that Judicial Officers are not employees of the Department of Justice, nor are they Northern Territory
Public Servants. See page 19.
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APPENDIX 3
Statutory Bodies, Boards and Committees

The Department of Justice is the principal agency responsible for the following Statutory and Non
Statutory Bodies:

AGENTS LICENSING BOARD OF THE NT (REAL ESTATE)

The board and its membership is established pursuant to sections 6 and 7 of the Agents Licensing Act.
The purpose of the board is to administer legislation, consider applications and complaints regarding
Real Estate Agents.

AGENTS LICENSING BOARD (CONVEYANCING)

The board and its membership is established pursuant to sections 6 and 7 of the Agents Licensing Act.
The purpose of the board is to administer legislation; consider applications and complaints regarding
Conveyancing Agents.

AGENTS LICENSING FIDELITY GUARANTEE FUND OF THE NT

The fund (a Body Corporate) and the fund membership are established pursuant to sections 94 and 95
of the Agents Licensing Act. The purpose of the fund is to administer contributions and levies paid under
the Act.

ALICE SPRINGS and BARKLY REGION COMMUNITY WORK ADVISORY COMMITTEE

The advisory committee is established pursuant to section 94E of the Prisons (Correctional Services) Act.
The purpose of the committee is to review and approve all work projects for the Community Work
Order Program.

CONSUMER AFFAIRS COUNCIL

The council is established pursuant to section 13 of the Consumer Affairs and Fair Trading Act. The purpose
of the council is to act as the principal advisory body to the Minister on matters affecting interests of
consumers.

CRIME VICTIMS ADVISORY COMMITTEE
The committee is established pursuant to the Crime Victims Advisory Committee Act. The purpose of the
committee is to advise the Minister on matters affecting interests of victims of crime.

DARWIN AND NORTHERN REGIONS COMMUNITY WORK ADVISORY COMMITTEE

The advisory committee is established pursuant to section 94E of the Prisons (Correctional Services) Act.
The purpose of the committee is to review and approve all work projects for the Community Work
Order Program.

KATHERINE REGION COMMUNITY WORK ADVISORY COMMITTEE

The advisory committee is established pursuant to section 94E of the Prisons (Correctional Services) Act.
The purpose of the committee is to assess and approve work projects and rehabilitation programs for
the purposes of the Community Service Order Scheme in the Sentencing Act.
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LANDS and MINING TRIBUNAL

The tribunal is established pursuant to section 4 of the Lands and Mining Tribunal Act. The purpose of
the tribunal is to hear and make recommendation about objections to the acquisition of land under the
Lands Acquisition Act; and (2) To assess compensation for land compulsorily acquired following on the
Tribunal recommendation; (3) To consider planning appeals in relation to the Planning Act; (4) such
other functions as may be vested in the Tribunal by any other Act.

LEGAL PRACTITIONERS ADMISSION BOARD OF THE NT
The board is established pursuant to section 8 of the Legal Practitioners Act. The purpose of the board is
to report on applications for admission to practise as a legal practitioner.

LEGAL PRACTITIONERS COMPLAINTS COMMITTEE

The Committee is constituted pursuant to section 48 of the Legal Practitioners Act.

LEGAL PRACTITIONERS TRUST COMMITTEE

The committee is established pursuant to section 79A of the Legal Practitioners Act. The purpose of the
committee is to administer moneys deposited with the committee.

LEGAL PRACTITIONERS FIDELITY FUND COMMITTEE (A BODY CORPORATE)

The committee is established pursuant to section 86 of the Legal Practitioners Act. The purpose of the
committee is to administer moneys paid into fidelity fund.

MENTAL HEALTH REVIEW TRIBUNAL

The tribunal is established pursuant to section 118 of the Mental Health and Related Services Act. The
purpose of the tribunal is to review involuntary admission and treatment of persons under Mental
Health and Related Services Act.

NORTHERN REGION JUVENILE JUSTICE BOARD OF MANAGEMENT

The board is established pursuant to section 6 of the juvenile Justice Act. The purpose of the board is to
examine and evaluate juvenile justice programs including new or proposed programs and diversionary
programs.

NT LAW REFORM COMMITTEE

The committee is established by constitution (a non-statutory committee). Its purpose is to recommend
law reform measures to the Attorney-General.

NT LEGAL AID COMMISSION

The constitution of the commission is provided for by section 6 of the Legal Aid Act. The commission’s
purpose is to provide Legal Aid.

PAROLE BOARD OF THE NT

The board is established pursuant to sections 3A and 3B of the Parole of Prisoners Act. The purpose of the
board is to consider those prisoners with a non-parole period for release; consider revocation of parole
where necessary, consider variations of parole conditions.

PUBLIC TRUSTEE INVESTMENT BOARD

The Board is established by section 12 of the Public Trustee Act. The purpose of the board is to control
and authorise investment of money in the Common Fund of the Public Trustee.
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PUBLICATIONS and FILMS REVIEW BOARD OF THE NT

The board is established and constituted pursuant to sections 7 and 8 of the Classification of Publications,
Film and Computer Games Act. The purpose of the board is to report on the administration of the
Classification of Publications Act, to provide advice, and to act as censor if required.

SOUTHERN REGION JUVENILE JUSTICE BOARD OF MANAGEMENT

The board is established pursuant to section 6 Juvenile Justice Act. The purpose of the board is to examine
and evaluate Juvenile Justice Programs including new or proposed programs and diversionary programs.
TOW TRUCK OPERATORS CODE OF PRACTICE ADMINISTERING AUTHORITY

The authority is established pursuant to Clause 3.1 of the Code under Part XII of the Consumer Affairs
and Fair Trading Act. The purpose of the authority is to administer the mandatory Code of Practice.
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APPENDIX 4
Report of the Commissioner of Consumer Affairs

The Commissioner is required to report pursuant to Section 12 of the Consumer Affairs and Fair Trading
Act on the operation during 2002-03 of Parts 10, 11 and 12 of the Act and report on behalf of the
Consumer Affairs Council for that year.

The Commissioner is also required to report pursuant to Section 15 of the Residential Tenancies Act on
the administration of the Act for 2002-03.

Under Section 11(1) of the Retirement Villages Act a report on the operations of that Act is required.

Legislative Responsibilities

e Consumer Affairs and Fair Trading Act
e Consumer Credit Act

e Commercial and Private Agents Licensing Act
e Commercial Tenancies Act

*  Disposal of Uncollected Goods Act

®  Hotel Keepers Act

*  Prices Regulation Act

®  Residential Tenancies Act

®  Retirement Villages Act

o Trade Measurement Act

e Trade Measurement Administration Act
e Warehousemen’s Liens Act

®  Registration of Interests in Motor Vehicle and Other Goods Act

Fair Trading

Fair Trading Officers handle enquiries through a seven (7) day a week enquiry line. Most enquiries are
for information on consumer rights and are generally prompted by some form of grievance or real/
perceived injustice. Where a matter requires redress between consumer and trader, a detailed record,
including all follow up action is recorded on a Client Enquiry Record System (CERS). Serious complaints
where trader behaviour appears unconscionable, unlawful or in breach of licence conditions, generally
result in a written ‘Request for Assistance’ which prompts formal investigation.

The office regulates and licences the following trades:
* 4 categories of Travel Agent licence

*  Motor Vehicle Dealer Licence

e  Dealer Manager

e Pawnbroker

e  Second Hand Dealer

. Pawnbroker/Second Hand Dealer (combined)
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. Bailiffs
* Inquiry Agents
. Process Servers

e Commercial Agents

Enquiry Service and Dispute Resolution

During the reporting period, Fair Trading Officers fielded a total of 13 756 telephone calls and counter
enquiries, and investigated 174 written Requests for Assistance.

Enquiries

Of the total number of telephone calls and counter enquiries, 4 649 were recorded on the CERS database.
A categorised breakdown of these can be seen in the table below. The major enquiries were related to
tenancy (32.5%), goods (23%) and automotive (16.5%).

Advertisina Auto Buildina Credit &  Electronic Emplovment & Goods Insurance  Marketina Telecomms.  Tenancv Other Total
Industry Finance Commerce Investment Methods Services
44 769 178 127 32 23 1069 43 340 102 1501 418 4649

Consumer Affairs Enquiries Financial Year 2002-2003

Other Services Advertising
o5 1% 4
Auto industry

17%

Building
4%
Credit & Finance
%

Electronic Commerce

%
e Employment & Investment

0%

Tenancy
32%

Goods
23%

Telecommunicatio
2% Insurance

Marketing Methods 1%
7%

The category ‘Other Services’ can be further broken down as shown below:

Debt Education  Electrical Entertainment Freight  Gardening Household Information Introduction  Pawn/ Transport Travel Total
Collectors Repairs ~ /Gambling & Removals Services Second-hand & Tourism
Dealing
21 28 31 17 31 8 26 134 12 11 20 79 418

CERS 2002-2003 Breakdown of ‘Other Services’

Debt Collectors
5%

Education
7%

Travel & Tourism
19%

Electrical Repairs
7%

Entertainment/Gambling

Transpo
5% 4%

rt;
Pawn/second-hand dealing __
()
3% ( Freight and Removals
Introduction Services 7%
3%

Gardening
2%

Household
6%

Information
32%
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Requests for Assistance

A written Request for Assistance entails staff assessment of complaints, investigation and negotiation/
conciliation between the parties, usually consumer and trader.

Atotal of 174 Requests for Assistance were investigated, of which 141 were resolved within the reporting
period.

Trader Visits

Fair Trading Officers visited 228 retail and business premises providing information and opportunities
for discussion on consumer matters.

Licensing

As at 30 June 2003, the following licences were current:

Motor Vehicle Dealers 89
Dealer Managers 85
Travel Agents 60
Secondhand Dealers 27
Pawnbrokers/Secondhand Dealers 15
Commercial and Private Agents 96

(combined Commercial Agents, Enquiry Agents, Process Servers and Bailiffs)

*  Responsibility for this legislation commenced 1 December 2001. Not all licence holders are active or
resident in the Northern Territory.

Product Safety

Enquiries and Complaints

e 63 Product Safety complaints and serious enquiries were dealt with
e  of the complaints, 17 required detailed assessment or investigation
Other Activities

* 4 market surveys were conducted during the year

e several media releases on child safety issues were issued

Commissioner of Tenancies

Itis a requirement to report pursuant to section 15 of the Residential Tenancies Act on the administration
of the Act for 2002/2003. (This report may be included in a report prepared by the Commissioner
under the Consumer Affairs and Fair Trading Act).

During the reporting year there were 1900 tenancy enquiries of which 1501 were recorded on the
CERS database (see Report of the Commissioner of Tenancies).

A total of 582 applications to resolve tenancy disputes were lodged during the reporting year. This is an
increase of 42% over the number of applications received in 2001/2002 and continues the trend of a
dramatic increase in the use of the services provided by the Commissioner of Tenancies first reported
last year. Over the past 2 financial years the number of applications made to the Commissioner has
increased by a total of 86%. 391 (67%) of applications received were from landlords seeking orders for
possession of their properties.

During the reporting year a total of 577 disputes were resolved. Of these, 88 (15%) were resolved after
pre conciliation, 30 (5%) after a Conciliation Conference was conducted and 271 (47%) required an
Inquiry. 188 (33%) applications were withdrawn and the majority of these were for orders for possession.
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Withdrawal of these applications is usually the result of the landlord and tenant coming to an agreement
prior to the Commissioner taking action or due to the fact that the notice issued by the landlord
terminating the tenancy being completed incorrectly.

Of the 271 Inquiries conducted, 207 were the result of possession applications which cannot be
conciliated. Not taking into consideration the possession matters, the Tenancy Unit resolved 66% of
disputes by either pre conciliation or conciliation.

Trade Measurement

Trade Measurement ensures accuracy of measurements in trade by conducting a compliance program
of measuring instruments through out the Northern Territory. The trade measurement operation also
includes a measurement laboratory that is accredited as a Verifying Authority under the National
Measurement Act 1960.

Compliance is achieved by testing of instruments such as bulk and retail flowmeters used for petrol and
Ipg, shop scales, weighbridges, also testing of physical measurement standards e.g. weights, volumetric
measures, rigid and flexible length measures.

Trade Measurement Statistics

1998-99 1999-00 2000-01 2001-02 2002-03

Measuring Instruments Tested 810 1141 1547 1973 1906
Measuring Instruments Inspected 2109 1787 1757 2750 2656
Premises Visited 321 308 297 601 879
Pre-Packed Articles Checked 5248 6835 6440 3844 1367

National Meetings

During the reporting year, officers of Consumer Affairs attended national forums, including the:
. Ministerial Council on Consumer Affairs (MCCA)

e  Standing Committee of Officials of Consumer Affairs (SCOCA)

*  Fair Trading Advisory Committee (FTOAC)

o Consumer Product Advisory Committee (CPAC)

e  Trade Measurement Advisory Committee (TMAC)

. Uniform Consumers Credit Code Management Committee (UCCMC)

¢ Indigenous Consumer Issues in Remote and Regional Australia (22-23 April 2003)

Education and Promotion

e  Participation in playgroup and events focusing on children’s safety in the home, safety tips when
buying nursery furniture and toys.

e Displays were held throughout the year at shopping centres and events promoting trader and
consumer rights and responsibilities when purchasing goods.

e Interactive displays were held at the five major Territory shows, focusing on supermarket
computerised scanning of products, weights and measures, buying mobile phones, used cars and
Indigenous consumer education.

e Update of fact sheets on a wide range of consumer issues.
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e  lLaunch of Indigenous Consumer Justice Campaign involving three educational and informative
videos which include advice when buying used cars, safe use of debit cards and pin numbers and
general shopping tips including refunds and warranties.

Posters were produced to accompany the video, and television commercials.
Well-known Territorian and former AFL star Michael Long spearheads the campaign.

The resource material is distributed to urban, rural and remote areas throughout the Northern Territory.

Annual Regional Visit

The Commissioner and Promotions Officer visited regional centres and met with traders and consumers
to discuss pending legislation and reviews, and consumer related issues within their community’s.

Forums and Training Sessions

Consumer Affairs in conjunction with the Consumer Affairs Council held forums and training sessions
on the role and functions of the Office of Consumer Affairs and the Uniform Consumer Credit Code for
credit providers, financial counsellors, electorate officers and community groups and representatives.

Media

A range of media releases were issued during the reporting year and resulted in interviews with radio,
TV and print media covering a broad range of consumer related issues.

Consumer Affairs Council

The Consumer Affairs Council comprises of 10 community representatives appointed by the Minister to
represent the interest of Northern Territory consumers and advise him on matters affecting Territory
consumers.

November 2002 existing Council members’ terms ended, and a working party was established to
restructure the Council and create a new strategic plan and framework. New members were appointed
for a three-year term. After over 10 years of service to Council, Chair Peter Brown did not seek re-
appointment. Others to stand down included Ron Dickson and Mary Blaiklock. Three former board
members were retained to ensure consistency and continuity of knowledge.
Members as at 30 June 2003 were:

Ms Cheryl Kuhn (Chair)

Mr Graeme Bevis

Mr Rajeev Datt Sharma

Mr Mark Holecek

Mr Frank Procter

Ms Kezia Purick

Ms Sue Shearer

Mr Mick Uibo

Ms Barbara Vos

Mr Randle Walker

Marilyn McDonnell-Davis - Resource Officer
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Issues discussed during the reporting year include comments on various proposed legislation and reviews
both in the NT and National, National Competition Policy reviews. Retail Associations Supermarket
Scanning Code, Consumer education in the school curriculum, positive credit reporting, taxi reform,
Indigenous consumer education.

Also discussed were Body Corporate members’ rights, City Council’s by-laws pertaining to time to pay
fines, Competitions/prizes on labels being sold after closing date, Builders Licensing and Home Builders
Warranty Insurance.

Investigations

General Statistics

Number of matters

Investigations Commenced 179
Investigations Finalised 71
Pending 108
Inquiries Held 10
Court Action 6

Motor Vehicles Task Force

Mid 2002 a task force was commissioned to inquire into issues of irregularities, unlicensed sales, and
consumer complaints over motor vehicle sales. The Task Force comprised the following officers:

Chairperson: Mr Gary Clements — Consumer Affairs
Mr Allan Van Zyl — Department of Justice
Mr Paul Mossman — Consumer Affairs
Mr Dave Ferguson — Correctional Services
Mrs Gillian McKay — Motor Vehicle Registry (Secondment)
The task force identified a number of areas of concern including issues affecting Indigenous Territorians.

A result of the investigations has seen the following action undertaken by Consumer Affairs:

e Disciplinary action against unlicensed dealers and LMVD’s with significant non-compliance and
consumer determinant issues:

e Review and audit of vehicle purchased with royalty payment monies;

e ‘On-the-ground’ visits and education program assisting LMVD’s and consumers.

AAMC REPORT

In May 2003, as a result of investigations arising from the Motor Vehicle Task Force, an audit was
conducted into vehicle purchases by the Aboriginal Associations Management Centre ('AAMC’) for the
period 1 September 2001 to 1 May 2003.

The audit revealed a significant level of breaches of a number of Acts and a very significant loss of
Government revenue. The following is a summary of the findings of the report:

e 911 vehicles sold between 1 September 2001 and 1 May 2003.
e  Total sales $4.3M.

e 95.3% of sales not transferred via Motor Vehicle Registry (‘MVR’) to new owner.
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This equates to a loss of $121 412.56 in stamp duty revenue'.
Without transfer, purchaser does not obtain legal recognition of ownership of vehicle.

The result is an inability of the Registrar of Motor Vehicles to locate the new owner when seeking
registration renewal.

This equates to a potential loss of $389 529 from NT Government registration revenue, made up
of:

— Registration Fees $307 539
— Budget Levy $ 78 3002

It is acknowledged that not all vehicles may be re-registered after expiration of current registration
due to wear and tear issues.

22% of vehicles sold are not being disposed of by previous owner (predominantly dealers).

As a result of the audit, ‘show cause’ notices have been sent to 17 Licensed Motor Vehicle Dealers across

the Northern Territory requiring information regarding irregularities discovered during the audit. At the

time of reporting, results of the show-cause notices are still pending.

This figure is based upon the stamp duty x vehicle purchase amount for 870 vehicles not transferred by
the new owner/consumer.

Figure based upon 870 x $90 levy)

Inquiry Results

A total of 10 Inquiries were conducted by the Commissioner of Consumer Affairs as outlined below

(Licence Holder, Grounds for Inquiry and Date and Results of Inquiry):

Mr Kevin Darren Tilmouth trading as Fair Deal Autos Licensed Motor Vehicle Dealer 314
Non-Compliance with conditions of licence (s.141 of Consumer Affairs and Fair Trading Act).
12 June 2003 - Licence Cancelled.

Mr Robert Frank Trott trading as Rob Paynter Autos Licensed Motor Vehicle Dealer 294

Licence holder being a person who if an applicant for a licence would be refused (S.146(b) and
S.136 (1) (e) and (f) of Consumer Affairs and Fair Trading Act)

20 January 2003 - Inquiry withdrawn on undertakings

Independent Car Dealers Pty Ltd trading as Affordable Car Rentals Licensed Motor Vehicle
Dealer 287

Licence holder being a person who if an applicant for a licence would be refused (S.146(b) and
S.137 (1) (¢), (d), (e) and (f) Consumer Affairs and Fair Trading Act); Licence holder being a body
corporate failed to give notice of change of Director (S.146(c) and S.147(1) Consumer Affairs
and Fair Trading Act)

4 October 2002 - Licence Revoked.

Mr John Norman Thornhill trading as Stretch’s Highway Autos Licensed Motor Vehicle Dealer
270

Licence holder being a person who if an applicant for a licence would be refused (5.146(b) &
S.136 (1) (e) & (f) Consumer Affairs and Fair Trading Act)

24 March 2003 - Licence suspended for 3 months. Appeal lodged and thereafter Terms of
Settlement filed with Court.
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Mr Brook Picken trading as Budget Autos Licensed Motor Vehicle Dealer 310

Licence holder being a person who if an applicant for a licence would be refused (S.146(b) and
$.136 (1) (e) and (f) Consumer Affairs and Fair Trading Act)
4 April 2003 - Conditions imposed upon licence.

Mr Paul Douglas Reid trading as Paul Reid’s World of Wheels Licensed Motor Vehicle Dealer 207

Licence holder being a person who if an applicant for a licence would be refused (S.146(b) and
S.136 (1) (d) (e) and (f) Consumer Affairs and Fair Trading Act)
4 October 2002 - Licence Revoked.

Mr Daniel Joseph Flinn trading as Auto Action Licensed Motor Vehicle Dealer 198

Licence holder being a person who if an applicant for a licence would be refused (S.146(b) and
S.136 (1) (f) Consumer Affairs and Fair Trading Act)

8 October 2002 -Licence Suspended for 3 days

Mr Robert Alexander Berude trading as Australia 4-Wheel Drive Rentals — Application for Travel
Agents Licence.

Obijection lodged pursuant to S.191 of Consumer Affairs and Fair Trading Act on grounds that
applicant was not a fit and proper person to hold a licence.

10 March 2003 - Application Granted. Licence No. LTA 094 issued.

Mr Michael Theo Halkitis Licensed Commercial and Private Agent No. 453

Licence holder being a person who is an applicant for a licence would be refused S.11(1)(c) of
the Commercial and Private Agents Licensing Act.

9 September 2002 - Licence Cancelled.

Ms Eileen Lesley Cole Licensed Commercial and Private Agent No.462

Licence holder being a person who is an applicant for a licence would be refused S.11(1)(f) and
(g) of the Commercial and Private Agents Licensing Act .

9 October 2003 - Licence Cancelled.

Court Action

Paul Reid’s World of Wheels — A Mareva injunction was granted by the Supreme Court in November
2002 restraining the sale of Mr Reid’s dealership property at Berrimah on the claim of $85 000
worth of outstanding payments and/or claims by consumers against the dealership. The licence
had been previously revoked prior to Court action. Supreme Court action is still pending;

Mr Steve Tarr and The Elms Classic Motors both summonsed to appear in Mutitjulu Court of
Summary Jurisdiction on 25 July 2003 for allegations of unlicensed dealing. Mr Tarr did not appear
and the Magistrate authorised a warrant to be issued;

Mr Francis ‘Frank’ Xavier Falzon — allegations of unlicensed dealing pursuant to S.128 of CAFTA.
Mr Falzon was summonsed to appear before Darwin Court of Summary Jurisdiction on 6 June
2003. Mr Falzon did not appear and a warrant was authorised to be issued for Mr Falzon’s arrest;

Mr Robert Alan James Harris — allegations of unlicensed dealing pursuant to S.128 of CAFTA. Mr
Harris was summonsed to appear before Darwin Court of Summary Jurisdiction on 4 March 2003.
Mr Harris did not appear and a warrant was authorised to be issued for Mr Harris’ arrest;

Mr John Norman Thornhill trading as Stretch’s Highway Autos — appeal lodged pursuant to S.151
of CAFTA against Commissioners decision to impose a suspension of licence to sell motor vehicles
for three (3) months. An out of court settlement was reached in the matter.
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Other Matters

In addition the following matters have also been investigated:

S

Allegations of misleading conduct with regards to the sale of residential building cladding;
Allegations of breach of the Consumer Credit (Northern Territory) Act by short-term money lenders;

Allegations of breach of the Consumer Credit (Northern Territory) Act by supermarkets and stores
using ‘book-up’;

Allegations of unconscionable dealings with remote Indigenous consumers regarding the Consumer
Affairs and Fair Trading Act and the Consumer Credit (Northern Territory) Act by finance companies;

Alleged breaches of the Residential Tenancies Act by a landlord;
Scam e-mails;

Complaints against Commercial and Private Agents and Second-hand Dealers.

everal of the above investigations are ongoing.

Retirement Villages

In accordance with Section 11(1) of the Retirement Villages Act a report is required on the operations of
the legislation. A Code of Practice for retirement villages is in place under the Consumer Affairs and Fair
Trading Act. There is currently only one retirement village located in Darwin and no matters have come
to the Commissioner’s attention or investigation. A further village is under consideration for development.
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APPENDIX 5
Recommendations Arising from Coronial Findings and Statistical

Report for 2002-2003

Part 1. Recommendations arising from Coronial Findings 2002-2003

That the Northern Territory Police confirm the role of the shift supervisor, in authorisation of
members to break from one job to attend another prior to completion.

That the Northern Territory Police continue to confirm through training and ongoing refresher
courses, the necessity of making appropriate and sensitive inquiries when attending a domestic
incident.

That an examination be made of the shift lengths and breaks for Communications staff, with a
view to fatigue management.

That the Sobering Up Shelter in Darwin be funded to allow it to operate for 24 hours a day. This
would allow it to be the first ‘port of call’ for police officers who have detained someone for their
own protection due to their intoxication.

That funding be allowed for the Shelter to be able to provide follow up services in relation to the
health and welfare of the clients of the service.

However, considering that there will be occasions that it is necessary to detain people for intoxication
in watch houses and police cells, it is also recommended that the Northern Territory Police and the
Department of Health and Community services examine and review appropriate options for the
care and safety of persons upon release from protective custody, especially when they are released
at night. The need for this review is urgent given the transfer of the Berrimah watchhouse facility
to the centre of Darwin.

That consideration be given to the development of a protocol to treat patients evacuated from
communities, to ensure that once the primary condition for admission / treatment has been dealt
with, the patient’s medical files are reviewed and the patient subjected to a thorough medical
examination, to ensure that any pre-existing medical conditions are treated during the admission/
treatment.

That all doctors / medical staff working in Northern Territory Hospitals receive initial and ongoing
training and education in the Coroners Act (NT), and the Coronial system in the Northern Territory.
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Part 2. Statistics from the Office of the Coroner

Adult Statistics

Juvenile Cases (Under
the age of 18)

Unknown Cases

1.
2.

3a.

3b.

1.
2.

3a.

3b.

3a.

Number of Death Reported to the Coroner 284
Number of Matters listed for Inquest 11
Number of Finalised Matters (dispensed with by IDU) 237

3 months or less 68
> 3 months and <= 6 months 82
> 6 months and <= 12 months 63
> 12 months and <= 18 months 8
> 18 months and <= 24 months 7
> 24 months 7
Number of Completed Matters by Inquest 7
3 months or less 0
> 3 months and <= 6 months 0
> 6 months and <= 12 months 2
> 12 months and <= 18 months 3
> 18 months and <= 24 months 0
> 24 months 2
Number of Deaths Reported to the Coroner 31
Number of Matters listed for Inquest 0
Number of Finalised Matters (dispensed with by IDU) 18
3 months or less 1
> 3 months and <= 6 months 6
> 6 months and <= 12 months 9
> 12 months and <= 18 months 2
> 18 months and <= 24 months 0
> 24 months 0
Number of Completed Matters by Inquest 0
3 months or less 0
> 3 months and <= 6 months 0
> 6 months and <= 12 months 0
> 12 months and <= 18 months 0
> 18 months and <= 24 months 0
> 24 months 0

N

Number of Death Reported to the Coroner
Number of Matters listed for Inquest 1
Number of Finalised Matters (dispensed with by IDU)
3 months or less

> 3 months and <= 6 months

> 6 months and <= 12 months

o O O = N

> 12 months and <= 18 months
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3b.

> 18 months and <= 24 months 0
> 24 months 1
Number of Completed Matters by Inquest

—_

3 months or less

> 3 months and <= 6 months

> 6 months and <= 12 months
> 12 months and <= 18 months

> 18 months and <= 24 months

o O ©O o o =

> 24 months
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APPENDIX 6
Consumer Affairs and Fair Trading (Tow Truck
Operators Code of Practice Regulations)

Tow Truck Operators Code of Practice Administration Authority
Report

The Consumer Affairs and Fair Trading (Tow Truck Operators Code of
Practice) Regulations establish an Administering Authority to provide a roster
system and service at Police controlled accident scenes. This Code will
have effect until 8 May 2004 and beyond this period, authorisation from
the Australian Competition and Consumer Commission will be required to
continue operation of the Code.

Administering Authority

The Authority comprises:

e Commissioner of Consumer Affairs — Chairperson
Representatives from:

U Motor Trades Association

e Northern Territory Police

e Chair of Consumer Affairs Council

e Insurance Council of Australia

. Automobile Association of the NT

During the year under report, no complaints were received and the roster
system appears to be working fairly and effectively.

Fees to cover operational costs for the roster were $77 per truck per quarter.
Chubb Security maintains the database and sequential telephone roster.
The Motor Trades Association of the Northern Territory oversights Chubb’s
performance and receives a weekly statement of all callouts. This information
is passed on to all roster participants.

Roster

Darwin 26 Vehicles
Darwin (heavy duty) 4 Vehicles
Alice Springs 5 Vehicles
Total 35 Vehicles
Call Outs 685

During the reporting year, two trucks were added to the roster list and six
taken off.

RICHARD O’SULLIVAN
Chairman
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APPENDIX 7

Department of Justice Contact and Internet Addresses
Northern Territory Department of Justice Website: http://www.nt.gov.au/justice/

Information Access and Privacy: http://www.nt.gov.au/justice/graphpages/depart/info_privacy.shtml

Website email: dojwebmanager.doj@nt.gov.au

Location Postal Address Telephone

Facsimile

HEAD OFFICE

45 Mitchell Street
Darwin NT 0800

Executive/Secretariat

GPO BOX 1722
DARWIN NT 0801

08 8999 6047

4™ Floor 08 8999 7932
Policy

4th Floor 08 8999 7466
Aboriginal Land

3 Floor 08 8999 6221
Agency Legal Services

1st Floor 08 8999 96587
Litigation

1st Floor 08 8999 7116
Commercial

1st Floor 08 8999 7837
CORPORATE SUPPORT SERVICES

1t Floor GPO BOX 1722 08 8999 6108

Darwin Plaza DARWIN NT 0801

ALICE SPRINGS PROJECT AND CO-ORDINATION OFFICE

Belvedere House

Corner Bath and Parsons Streets Opens 2003 TBA

SOLICITOR-GENERAL'S CHAMBERS

11* Floor NT House GPO BOX 1722
22 Mitchell Street DARWIN NT 0801
Darwin NT 0800

OFFICE OF THE REGISTRAR-GENERAL

GPO BOX 3021
DARWIN NT 0801

08 8999 6682

Nichols Place 08 8999 7211
Cnr Cavanagh & Bennett Streets

Darwin NT 0800

Centrepoint Building
Cnr Gregory Terrace & Hartley Street
Alice Springs NT 0870

PO BOX 8043
ALICE SPRINGS NT 8071

08 8951 5339

08 8999 5388

08 8999 7095

08 8999 7899

08 8999 5115

08 8999 7066

08 8999 6316

08 8999 6648

TBA

08 8999 5513

08 8999 6026

08 8951 5340

OFFICE OF THE PUBLIC TRUSTEE FOR THE NORTHERN TERRITORY

GPO BOX 470
DARWIN NT 0801

Nichols Place 08 8999 7271
Cnr Cavanagh & Bennett Streets

Darwin NT 0800

Centrepoint Building
Cnr Gregory Terrace & Hartley Street
Alice Springs NT 0870

PO BOX 8043 08 8951 5339

ALICE SPRINGS NT 0871
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Location Postal Address Telephone Facsimile

ANTI-DISCRIMINATION COMMISSION

E-mail: administrationadc@nt.gov.au

Website: www.adc.nt.gov.au

7™ Floor LMB 22 GPO 08 8999 1444 08 8981 3812

9-11 Cavanagh Street DARWIN NT 0801 TTY 08 8999 1466  Freecall 1800 813 846
Darwin NT 0800

Ground Floor (opp. Diplomate Hotel) 08 8951 5818

Centrepoint Building
54 Hartley Street
Alice Springs NT 0870

OFFICE OF THE INFORMATION COMMISSIONER

7' Floor National Mutual Centre GPO BOX 3750 08 8999 1500 08 8981 3812
9-11 Cavanagh Street DARWIN NT 0801 Freecall: 1800 005 610

Darwin NT 0800

DIRECTOR OF PUBLIC PROSECUTIONS

DIRECTORS CHAMBERS

Level 2 Tourism House GPO BOX 3321 08 8999 7315 08 8999 7544
43 Mitchell Street DARWIN NT 0801

Darwin NT 0800

Northern Regional Office GPO BOX 3321 08 8999 7533 08 8999 7821
Level 1 Tourism House DARWIN NT 0801 Freecall 1800 659 449

43 Mitchell Street
Darwin NT 0800

Southern Regional Office PO BOX 2185 08 8951 5800 08 8951 5812
Level 1Centrepoint Building ALICE SPRINGS NT 0871

Cnr Hartley Street & Gregory Terrace

Alice Springs NT 0870

Email:VSU.DOJ@nt.gov.au

Northern Regional Office Victim Support Unit

Ground Floor Tourism House GPO BOX 3321 08 8999 7533 08 8999 7352
43 Mitchell Street DARWIN NT 0801 Free Call1800 659 449

Darwin NT 0800

Southern Regional Office Victim Support Unit

Level 1 PO BOX 2185 08 8951 5800 08 8951 5812
Centrepoint Buiding ALICE SPRINGS NT 0871

Cnr Hartley Street & Gregory Terrace

Alice Springs NT 0870

COMMUNITY JUSTICE CENTRE

Email: communityjusticecentre.doj@nt.gov.au

45 Mitchell Street GPO BOX 1722 Toll free 1800 000 473
Darwin NT 0800 DARWIN NT 0801 08 8999 6347
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Location

Postal Address

Telephone

Facsimile

CONSUMER AND BUSINESS AFFAIRS

15t Floor Minerals House
66 The Esplanade
Darwin NT 0800

Consumer Affairs
Consumer Affairs Council
Business Affairs

Tenancy

Property Agents Licencing
Trade Measurement
Licensing

Product Safety

GPO BOX 1722
DARWIN NT 0801

Consumer and Business Affairs (ALICE SPRINGS)

Peter Sitzler Building
67 North Stuart Highway
Alice Springs NT 0870

Trade Measurement (ALICE SPRINGS)

Peter Sitzler Building
67 North Stuart Highway
Alice Springs NT 0870

OFFICE OF CRIME PREVENTION

Supreme Court Building
State Square
Darwin NT 0800

COURTS ADMINISTRATION

Supreme Court Building
State Square
Darwin NT 0800

Fines Recovery Unit
Ground Floor RCG House
83-85 Smith Street
Darwin NT 0800

Sheriff’s Office
Supreme Court Building

State Square
Darwin NT 0800

Supreme Court Registry
Supreme Court Building
State Square

Darwin NT 0800

MAGISTRATES COURTS
Criminal Registry

Nichols Place

Cnr Cavanagh & Bennett Streets
Darwin NT 0800

Local Court

Nichols Place

Cnr Cavanagh & Bennett Streets
Darwin NT 0800

GPO BOX 3547
DARWIN NT 0801

GPO Box 3547
DARWIN NT 0801

GPO BOX 1218
DARWIN NT 0801

GPO BOX 3946
DARWIN NT 0801

GPO BOX 3946
DARWIN NT 0801

GPO BOX 1281
DARWIN NT 0801

GPO BOX 1281
DARWIN NT 0801

DEPARTMENT OF JUSTICE ANNUAL REPORT 2002-03

Toll free 1800 019 319

08 8999 1999
08 8999 6136
08 8946 9530
08 8999 5184
08 8999 6405
08 8922 0868
08 8999 1999
08 8999 5022
08 8951 8606

08 8951 8636

08 8999 6274

08 8999 6112

08 8924 3600

08 8999 7930

08 8999 7953

08 8999 6380

08 8999 6225

08 8999 6260
08 8999 7657
08 8999 7657
08 8999 6260
08 8999 7657
08 8922 0863
08 8999 7657
08 8999 7657
08 8951 8533

08 8951 8533

08 8999 5512

08 8999 5512

08 8924 3636

08 8999 7848

08 8999 5446

08 8999 7936

08 8999 7666
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Postal Address Telephone

Facsimile

Coroner’s Office

Nichols Place

Cnr Cavanagh & Bennett Streets
Darwin NT 0800

LOCAL COURTS

Alice Springs

Court House

Cnr Parsons & Hartley Streets
Alice Springs NT 0870

Groote Eylandt
Court House
Aijawarra Crescent
Alyangula NT 0885

Jabiru
COURT HOUSE
c/- Police Station

Katherine

Court House

First Street
Katherine NT 0850

Nhulunbuy

Court House
Endeavour Square
Nhulunbuy NT 0880

Tennant Creek

Court House

Patterson Street

Tennant Creek NT 0860

CORRECTIONAL SERVICES

2" FloorMinerals House
66 The Esplanade
Darwin NT 0800

Darwin Correctional Centre
Tivendale Road
Berrimah NT 0828

Alice Springs Correctional Centre

Stuart Highway
Alice Springs NT 0870

Don Dale Juvenile Detention Centre

Tivendale Road
Berrimah NT 0828

Wildman River Wilderness Camp
Mary River Area

Alice Springs Juvenile Holding Centre

Aranda House
9 Kemp Street
Alice Springs NT 0870

Casuarina Community Corrections

Ground Floor

Cascom Centre

13-17 Scaturchio Street
Nakara NT 0810

GPO BOX 1281
DARWIN NT 0801

08 8999 7770

PO BOX 1394
ALICE SPRINGS NT 0871

08 8951 5710

C/- Police Station Alyangula 08 8987 2392

If court sitting, 08 8979 2322,
Otherwise 08 8999 6380

GPO BOX 1694
KATHERINE NT 0851

08 8973 8962

GPO BOX 496
NHULUNBUY NT 0881

08 8987 1378

GPO BOX 84
TENNANT CREEK NT 0861

08 8962 4377

GPO BOX 3196
DARWIN NT 0801

08 8999 5111

GPO BOX 1407
DARWIN NT 0801

08 8922 0111

PO BOX 56
ALICE SPRINGS NT 0871

08 8951 8911

GPO BOX 1407
DARWIN NT 0801

08 8922 0400

GPO BOX 1407
DARWIN NT 0801

PO BOX 2407
ALICE SPRINGS NT 0871

08 8978 8929

08 8953 5934

PO BOX 40696
CASUARINA NT 0811

08 8922 6501
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08 8999 5128

08 8951 5702

08 8979 2216

08 8973 8956

08 8987 2392

08 8962 4375

08 8999 5050

08 8947 1306

08 8951 8918

08 8947 1084

08 8978 8926

08 8953 5937

08 8922 6555




Location Postal Address Telephone

Facsimile

Palmerston and Regional Services (North) Community Corrections
7 Rolyat Street PO BOX 1180
Palmerston NT 0830 PALMERSTON NT 0831

Katherine Community Corrections

Government Centre PO BOX 2031

First Street KATHERINE NT 0851
Kaytherine NT 0850

Jabiru Community Corrections
Court House Building PO BOX 41
Jabiru NT 0880 JABIRU NT 0886

Wadeye (Port Keats) Community Corrections
Lot 491Port Keats
PMB Wadeye NT 0822

Groote Eylandt Community Corrections
Cnr Taylor & Arnhem Crescent PO BOX 623
Alyangula NT 0880 ALYANGULA NT 0885

Nhulunbuy Community Corrections

1¢t Street PO BOX 471

Endeavour Square NHULUNBUY NT 0881
Nhulunbuy NT 0880

Tennant Creek Community Corrections

Government Centre Building PO BOX 1069

Peko Road TENNANT CREEK NT 0861
Tennant Creek NT 0860

Alice Springs and Regional Services (South) Community Corrections

Greatorex Building PO BOX 2407 08 8951 5631
Parsons Street ALICE SPRINGS NT 0871

Alice Springs NT 0870

08 8939 0100

08 8973 8743

08 8979 2871

08 8978 2309

08 8987 6077

08 8987 0448

08 8962 4466

PAROLE BOARD OF THE NORTHERN TERRITORY

SECRETARY

2" Floor GPO Box 3196
Minerals House DARWIN NT 0801
66 The Esplanade

Darwin NT 0800

08 8999 5111
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08 8939 0110

08 9873 8757

08 8979 2112

08 8978 2322

08 8987 6589

08 8987 1092

08 8962 4468

08 8951 5169

08 8999 5050
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