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Department of Justice

Notice of
Right to Rescind Door to Door Contract

To:

(insert name of consumer)

You are entitled to rescind (ie cancel) the contract you made on 20

To provide

(insert a concise description of the goods or services to be supplied)

by sending a Rescission Natice (in or to the effect of the attached notice) to:

(insert full name of supplier)

at this address

(insert full postal address of place of business of the supplier of the goods or services)
at any time within the 10 day cooling-off period.
This period begins on the day on which the contract is made.
You may be entitled to rescind the contract within 6 months if:

(@) the contract contains provisions which exclude or restrict the operation of Northern
Territory laws; (section 99); or

(b)  the contract is not properly filled out or is not signed and copies of the contract and
associated documents are not given to you; (section 101); or

(c) except by prior appointment, the dealer called on you — (Division 3, Part VII)

— at any time on a Sunday or public holiday,

— before 9.00 am or after 5.00 pm on a Saturday,

— before 9.00 am or after 8.00 pm on any other day,

or failed to leave when you asked, failed to produce to you an identity card or harassed
you; or

(d) if the supplier or dealer accepts money from you before the expiration of the cooling-off
period or supplies services during that period; (section 102(1) or (2)).

If you think you have a right to rescind the contract for one of these reasons you should first
seek legal advice from your solicitor or check with the Office of Consumer Affairs and Fair
Trading.

For Office Use

CABA: Consumer Affairs — Fair Trading Last Updated: November 2003
Act: Consumer Affairs and Fair Trading Act
Regulation: 3(2) Section: 101(1)(9)(i)



