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CONSUMER AFFAIRS

Door to Door Trading

Door to door trading is covered by legislation which provides consumers with
certain rights, which do not apply to other contracts.

KNOW YOUR RIGHTS - WHAT IS DOOR TO DOOR TRADING?

Door to door trading is when someone who is selling goods or services contacts you by:

e Knocking on the door;
e Approaching you in the street;
e Telephoning you at work or at home; or

e When someone contacts you, selling goods or services and asks you to make an
appointment for a representative to visit you at a later date.

SOME TIPS BEFORE YOU BUY FROM A DOOR TO DOOR TRADER

e Only sign for goods if you really want them and can afford them;
e Ask for identification with full name of the salesperson and the company;

e If possible inspect the goods offered, and check full prices, including freight and
installations, warranty and refund conditions;

* Never sign a contract with blank spaces;
e Understand the contents and conditions of the contract BEFORE you sign;
e Always read the small print;

e NEVER sign just to get rid of the trader, keep in mind what you sign may be a legal and
binding document;

Fact Sheet

e You can ask the trader to leave your home at any time. If he/she refuses, call the police.

10 DAY COOLING OFF PERIOD

There is a 10-day “cooling off period” for door to door sales over $50.00. That is,
consumers have 10 days after signing the contract to cancel.

During that 10 days if you change your mind you can cancel the deal. This must be clearly
stated in any contract you are asked to sign.

The trader cannot provide any services or take any money during the cooling off period.

The cooling off period applies from the date of the sale for 10 days.
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CANCELLING A CONTRACT

During the 10 day cooling off period you can cancel the deal by using the forms the trader
must give you, or by writing to the trader of the company at their business address.

The contract can also be cancelled if the goods or services are not delivered or if the trader
breaks the door to door trading rules.

CALLING TIMES

Uninvited approaches (either in person or by telephone) from door to door traders can only
be made during the following times:

e Monday to Friday 9.00am to 8.00pm

e Saturday 9.00am to 5.00pm

A TRADER IS NOT ALLOWED TO CALL ON SUNDAYS OR PUBLIC HOLIDAYS

For further information contact Consumer Affairs
Old Admiralty Towers, 68 The Esplanade, GPO Box 1722, Darwin NT 0801
Ph: 08 8999 1999 - Fax: 08 8935 7727
or
Level 1, Belvedere House, Parsons Street, PO Box 1745 Alice Springs NT 0871
Telephone: 08 8951 8606 Fax: 08 8951 5442

or phone 1800 019 319
Email: consumer@nt.qgov.au Web site: consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise
their own skill, care and judgment in the application of the information contained in the publication.

Page 2 of 2 August 2007



