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CONSUMER AFFAIRS 

Unsolicited Goods 
Unsolicited goods are goods that you receive from a trader but you did not order or 

request them. What do you do if you receive goods through this process? 

THE FACTS 

Some over-zealous traders use a technique called ‘inertia selling’. The trader assumes that 
if you receive unordered goods, you may actually keep them and pay for them. Similarly, 
you may have ordered goods using a mail order form and then find extra goods are sent to 
you. 

If you order goods through the mail order form you are responsible only for the goods 
described on the form.  If the goods are unsolicited you do not have to pay for them unless 
you willfully damage or lose them. Do not use the goods and do not throw them away.  

The trader shall not: 

• Make demand for payment; 
• Threaten you with legal proceedings with a view to obtaining payment; 
• Threaten to put your name on a list of defaulters or debtors; 
• Threaten to make use of collection procedures in order to obtain payment; 
• Send an invoice or other document stating the amount owing on the goods. 

If you receive unordered goods you can do one of three things: 

• You can pay for the goods and keep them; 

• You can do nothing. If you do nothing, the goods become yours to keep after three 
months. However, during those three months the trader may come and collect the 
goods from you. You must allow them to take the goods; 

• You can send a written notice to the trader. The letter you send to the trader must state 
that the goods were unsolicited. It must also contain your name and the address where 
the trader may come and collect the goods. It is wise to send this letter by certified mail. 
If the trader comes to collect the goods within one month of the date you sent the 
notice, you must allow them to take the goods. If the trader does not come to collect the 
goods during that time, they become your property. 

 

For further information contact Consumer Affairs 
  Old Admiralty Towers,  68 The Esplanade,  GPO Box 1722, Darwin NT  0801 

Ph:  08 8999 1999 -  Fax:  08 8935 7727 
or 

Level 1, Belvedere House,  Parsons Street,  PO Box 1745 Alice Springs NT 0871 
Telephone:  08 8951 8606    Fax:   08 8951 5442 

 

or phone  1800 019 319 
Email:  consumer@nt.gov.au                                            Web site: consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It 
is not intended to be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no 
responsibility or liability for the correctness, accuracy and completeness of any of the material contained in this publication and 
recommends that users of this publication exercise their own skill, care and judgment in the application of the information 
contained in the publication. 
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