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CONSUMER AFFAIRS 

Building / Renovating Your Home 
Building and renovating a home can be a rewarding experience. However you need 

to make sure your project is well-planned and any contracts you sign are in your 
best interests. 

THE FIRST STEP 

The first step in building a house or undertaking renovations is to decide exactly what it is 
you want done. You may need to do some research yourself and seek professional 
assistance from designers, architects or trades people who specialise in the kind of work 
you require. Before you proceed to the next step you should have plans or drawings 
prepared or at the very least, for renovations, a well-defined idea of the work you want 
done. 

THE SECOND STEP 

The second step is finding the right contractor or tradesperson for the job. The Territory 
Construction Association maintains a list of its members who have passed workmanship 
checks, and Contractor Accreditation Limited (CAL) also certifies contractors of various 
types. CAL also maintains a register of existing accredited businesses that can be 
accessed by a database search at http://www.accreditation.com.au. 

You may also refer to advertisements in local newspapers, and the Yellow Pages. 

Once you have identified several contractors who may be suitable, you can proceed to 
obtain quotes and make a final choice of contractor. To assist in this, you should ask the 
contractor for references for past work and names of recent clients. Ask yourself: 

• did the contractor provide a good service to his previous customers? 

• did the contractor fulfill his obligations as required by his contract? 

• did the contractor provide documentation to those clients clearly detailing and pricing 
the work to be done? 

OBTAIN QUOTES AND PLANS 

If possible, obtain at least three written quotes, for the purposes of comparison, based on 
the completed plans and specifications. Make sure these quotes cover all possible costs 
including any hidden extras such as permits and insurance. 

Note: Plans and specifications provided direct by a building certifier may be subject to 
copyright and therefore cannot be used by another builder.  In this case, for comparison, 
you should check the contractor’s quote against those provided for a similar project by other 
building contractors. 

A written quotation once signed by both parties is a binding contract. 



ESTIMATES 

Estimates are usually given when the exact extent of the work is not known.  
Estimates should be followed up with a written quote, once costed. 

Relying on an estimate means, providing the work is satisfactory; you will have to pay the 
account even if it is considerably more than the estimate. There is no fixed price agreement 
between both parties as there is with a quote. 

TIPS TO CONSIDER WHEN NEGOTIATING WITH A CONTRACTOR 

You should insist on: 

• a start and finish date for the job; 

• a sufficient description of the work to be carried out; and 

• a contract price breakdown that is comprehensive and detailed. 

You may need to consider your financing requirements at this stage (if not before) so that 
you can meet your commitments once the contract is signed. 

ONCE YOU’VE SELECTED A CONTRACTOR 

You should ensure that you sign a written contract with the contractor. You may wish to 
seek legal advice, or you can obtain, for a small charge, a ‘standard contract’ form from the 
Territory Construction Association that will cover most of your contractual requirements. 

Ask about, and obtain a copy of any special warranties the contractor may provide. 

Ensure all details of your agreement with the contractor are recorded in writing and kept on 
file, including any changes made after the contract is signed. 

Monitor the work and advise the contractor verbally and in writing of any problems. 

Ensure that a building permit has been granted and inspections carried out as required by a 
building certifier. When the work has been completed an occupancy permit may be 
required. 

Never pay the full price up front. Don’t pay too much deposit, or prepay or overpay the 
agreed progress payments. 

HOW TO MAKE A VARIATION 

Before work commences on the variation, the contractor or tradesperson must give you a 
written description of the work, the extra cost and any extra time required. 

If overheads and profit are not listed specifically, it will be assumed these are included in 
the cost of the materials and labour. 

Both parties should sign this variation if you agree on the work and price. Once this is done, 
the work may commence. 
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TERMITE PROTECTION 

Termite protection falls under the Building Code of Australia, which has been adopted in the 
Northern Territory, and applies to buildings administered under the NT’s Building 
Regulations. 

Before you make any decisions about the kind of termite protection you wish to use it is 
recommended you contact your building certifier to ensure the proposed method will 
provide an adequate level of protection required by building laws. 

INSURANCE 
It is a requirement under (section 61) of the Building Act that a person cannot carry out or 
continue to do any building work unless the building work, when complete, is covered by an 
approved policy of insurance against non-compliance with the Regulations. 
 
Currently, the approved policy of insurance is the Home Building Certification Fund that is 
managed by Territory Insurance Office (TIO). 
 

  

 

 

 

 

 

 

 

 

 

 

 

 

For further information contact Consumer Affairs 
  Old Admiralty Towers,  68 The Esplanade,  GPO Box 1722, Darwin NT  0801 

Ph:  08 8999 1999 -  Fax:  08 8935 7727 
or 

Level 1, Belvedere House,  Parsons Street,  PO Box 1745 Alice Springs NT 0871 
Telephone:  08 8951 8606    Fax:   08 8951 5442 

 

or phone  1800 019 319 
Email:  consumer@nt.gov.au                                            Web site: consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to 
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the 
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise 
their own skill, care and judgment in the application of the information contained in the publication. 
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