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CONSUMER AFFAIRS

Gift Vouchers

Gift vouchers are a popular present and are often donated by retail traders,
restaurants, hotels, tour operators and other service providers as prizes for
fundraising events such as raffles and quiz nights.

Key points when purchasing or accepting gift vouchers

Gift vouchers, even those which are donated as prizes, are a contract. The recipient has the
right to receive goods and/or services to the value nominated on the voucher. The recipient
is also bound by any conditions specified on the voucher.

The voucher should state clearly any conditions applying to its issue, including

e the value of the voucher;

e the validity period (expiry date); and

e any restrictions on its use.

Consumers should ensure that the retailer or service provider follows the above principles
when issuing gift vouchers. This will prevent disputes which might arise between the
voucher recipient and the trader, especially if there is no expiry date or conditions written on

the voucher.

The trader has the right to insist that the entire voucher be spent within the store.

Follow a few general rules and your gift will bring joy — not heartache

Fact Sheet

For further information contact Consumer Affairs
Old Admiralty Towers, 68 The Esplanade, GPO Box 1722, Darwin NT 0801
Ph: 08 8999 1999 - Fax: 08 8935 7727
or
Level 1, Belvedere House, Parsons Street, PO Box 1745 Alice Springs NT 0871
Telephone: 08 8951 8606 Fax: 08 8951 5442

or phone 1800 019 319
Email: consumer@nt.gov.au Web site: consumeraffairs.nt.qgov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise
their own skill, care and judgment in the application of the information contained in the publication.

August 2007


mailto:consumer@nt.gov.au
http://www.caba.nt.gov.au/

	Key points when purchasing or accepting gift vouchers

