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CONSUMER AFFAIRS

How Consumer Laws Protect You

Consumer Laws support and advance consumer and business interests and assist
in the provision of a fair and equitable market place for all Territorians.

CONSUMER LAWS COVER MANY OF THE ISSUES WHICH ARE OF CONCERN TO
CONSUMERS INCLUDING:

The provision of information on product safety and product information;

The prohibition of unfair practices in consumer transactions;

Implied conditions and warranties in contracts for goods and services; and

Recourse available to manufacturers.

CONSUMER LAWS REGULATE:

e Door to door trading;

e Credit reporting and credit providers;

e Provision and redemption of trading stamps;

Provision of a licensing system for motor vehicle dealers and make provision generally
with respect to dealings in motor vehicles;

e Provision for the licensing of travel agents and the regulation of their operations.

Fact Sheet

If you have a query about consumer laws and your rights and obligations as a
consumer or trader Consumer Affairs can assist you.

For further information contact Consumer Affairs
Old Admiralty Towers, 68 The Esplanade, GPO Box 1722, Darwin NT 0801
Ph: 08 8999 1999 - Fax: 08 8935 7727
or
Level 1, Belvedere House, Parsons Street, PO Box 1745 Alice Springs NT 0871
Telephone: 08 8951 8606 Fax: 08 8951 5442

or phone 1800 019 319
Email: consumer@nt.gov.au Web site: consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise
their own skill, care and judgment in the application of the information contained in the publication.
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