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CONSUMER AFFAIRS

Your Rights as a Consumer

This fact sheet is aimed at identifying what your rights as a consumer are as
recognised by the United Nations.

YOUR CONSUMER RIGHTS

We are all consumers and, as consumers, we all have rights.
Consumers have eight basic rights recognised by the United Nations.

These rights originated from former US President JF Kennedy’'s 1962 declaration of four
basic consumer rights:

e The right to safety; the right to be informed; the right to choose; and the right to be
heard.

The International Organisation of Consumer Unions has since added four more rights:

e The right to redress; the right to satisfaction of basic needs; the right to consumer
education; and the right to a healthy environment.

THE EIGHT CONSUMER RIGHTS
The Right to Safety

To be protected against products, production methods and services which are hazardous to
health or life.

The Right to be Informed

To be given the facts needed to make an informed choice, to be protected against
dishonest or misleading advertising and labelling.

The Right to Choose

To be able to select from a range of products and services, offered at competitive prices
with an assurance of satisfactory quality.

The Right to be Heard

To have consumer interests represented in the making and execution of government policy,
and in the development of products and services.

The Right to Redress

To receive a fair settlement of just claims, including compensation for misrepresentation,
faulty goods or unsatisfactory services.

The Right to Consumer Education

To acquire knowledge and skills needed to make informed choices about goods and
services, while being aware of basic rights and responsibilities.



The Right to a Healthy Environment

To live and work in an environment which is non-threatening to the well-being of present
and future generations.

The Right To Satisfaction of Basic Needs

To have access to basic and essential goods and services: adequate food, clothing,
shelter, health care, education and sanitation.

For further information contact Consumer Affairs
Old Admiralty Towers, 68 The Esplanade, GPO Box 1722, Darwin NT 0801
Ph: 08 8999 1999 - Fax: 08 8935 7727
or
Level 1, Belvedere House, Parsons Street, PO Box 1745 Alice Springs NT 0871
Telephone: 08 8951 8606 Fax: 08 8951 5442

or phone 1800 019 319
Email: consumer@nt.gov.au Web site:_consumeraffairs.nt.gov.au

General Disclaimer: The material contained in this publication is intended for use as a guide and for general information only. It is not intended to
be a substitute for independent professional advice. The Northern Territory Department of Justice accepts no responsibility or liability for the
correctness, accuracy and completeness of any of the material contained in this publication and recommends that users of this publication exercise
their own skill, care and judgment in the application of the information contained in the publication.
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