
Please choose carefully
You are not entitled to a refund if you simply change your mind
or make a wrong choice.

You are entitled to a refund if the goods purchased:
• are defective or faulty;
• do not match the description or sample shown;
• do not perform as we said they would.

This policy applies if you return the goods with proof of purchase within 
a reasonable time. Your entitlement is refund, repair or replacement.

Supplied  by Consumer Affairs
1800 019 319

REFUND POLICY


