NT Anti-Discrimination Commission - Enquiry and Complaint Process

FLOW CHART
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LINE Enquiry Phase

Within six months
of alleged
prohibited conduct
and since 1.8.93

Within sixty days
of receipt of
complaint

Within six
months of
receipt
acceptance of
complaints

Enquiry Received
«[Telephone/Walk-in/Letter

«[JGeneral advice given by Anti-Discrimination Staff

Complaint Phase
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Complaint received in writing[]

Complaint acknowledged

Appeal
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(Preliminary screening of complaints[]
«[within Act
\ Cnot under Act
(Complaint accepted ]
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Complainant advised Respondent advised
complaint accepted «[Jcomplaint accepted

«[invited to respond

«[substance of complaint
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Settlement Conference: ]
Where settled, terms usually recorded and signed.
Where unresolved, investigation continues

Investigation Phase

Y

Correspondence 'between' parties via ADC: [
interviews etc. ADC not bound by rules of evidence

Delegate may reject complaints(] [
which are frivolous, vexatious,

lacking in substance or which fail to
disclose prohibited conduct

\4

Delegate reviews evidence; decides[]
whether complaint has substance
(prima facie decision)

If no prima
facie evidence

Conciliation Phase - Private

Conciliation: ]

Confidential process (can be compulsory)
where complaint is discussed andp parties
reach mutual agreement

Where settled, terms usually recorded and signed.
Where unresolved, moves to Hearing Phase.

If there is prima
facie evidence

A

v Hearing Phase

Hearing: [

Usually in public; not bound

by rules of evidence; issues are determined
on the balance of probabilities.

Orders may be given to:

«[Jcease prohibited conduct

«[Jpay a specified amount up to $60,000
O within a specified time

«[Jundertake specific actions

«[lissue a public apology

v

Complaint
rejected

Office

Referred to
another agency via
Commissioner's

Local Court[]

Local Court[]

Local Court[



