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14/10  OBM 2009 Offi cial Opening  OBM 2009 Offi cial Opening  
  How to Get Ahead of Your    How to Get Ahead of Your  
  Competition Featuring   Competition Featuring 
  Martin Grunstein  Martin Grunstein
Host: Department of Business 
 and Employment
When: Wed 14 October 6pm – 8pm
Venue: Battery Hill Mining Centre
Cost: Free
Book:  www.nt.gov.au/obm 

Learn techniques from Martin Grunstein 
on how to generate repeat and referral 
business!

19/10  Strategic Planning for   
  Business and Individuals 
Host: Crossroads Communications
When: Mon 19 October 8.30am – 5pm 
Venue: Visit www.traegerenterprises.com
Cost: $697 
Book:  www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Strategic Planning provides the framework for 
all aspects of a business to be reviewed and 
to set its future direction for business success.

20/10  Eat that Frog
Host: Crossroads Communications
When: Tues 20 October 8.30am – 5pm 
Venue: Visit www.traegerenterprises.com
Cost: $297 (OBM special price)
Book:  www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Learn how to increase your personal 
and business productivity to get more of 
the important things done. Suitable for 
managers and staff. 

20/10  Improve Your Bottom Line
Host: Hayes Knight
When: Tues 20 October 5pm – 7pm 
Venue: Bluestone Motor Inn
Cost: Free
Book:  www.nt.gov.au/obm
This session will allow you to understand the 
foundations you need to put in place to build 
a sustainable business. The foundations will 
then allow you to grow your business and 
improve your bottom line.

21/10  Upskills Workshop – 
  Customer Management
Host: Department of Business 
 and Employment
When: Wed 21 October 5.30pm – 8.30pm 
Venue: Bluestone Motor Inn
Cost: Free
Book:  www.nt.gov.au/upskills
This workshop covers defi ning your customers, 
managing your client interaction and effective 
customer service techniques. Learn how the 
NTICN can help you link with opportunites.

22/10  Remote Enterprise Centre   
  Service Offerings for Business
Host: Enterprise Connect – Remote 
 Enterprise Centre (REC) 
When: Thurs 22 October 4pm – 5pm
Venue: Department of Regional    
Development, Primary Industries, 
 Fisheries and Resources 
 Conference Room
Cost: Free
Book:  remoteenterprisecentre@
 innovation.gov.au 
 8959 6017
Find out about no cost/no obligation 
business overviews and other programs 
to grow your business.

All information correct at the time of publishing. 
Updates will be made available on the OBM website, 
www.nt.gov.au/obm.

8/10  OBM 2009 Offi cial Opening   OBM 2009 Offi cial Opening   
  The Renegade Mindset – How    The Renegade Mindset – How  
  to Prosper in Uncertain Times    to Prosper in Uncertain Times  
  Featuring Anh Do  Featuring Anh Do
Host: Department of Business 
 and Employment 
When: Thurs 8 October, 6pm – 8pm
Venue: The Arnhem Club 
Cost: Free
Book:  www.nt.gov.au/obm 

Book now! Anh Do will show you how to turn 
hard times into bottom line results!

9/10  Strategic Planning for   
  Business and Individuals 
Host: Crossroads Communications 
When: Fri 9 October 8.30am – 5pm 
Venue: Visit www.traegerenterprises.com
Cost: $697 
Book:  www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Strategic Planning provides the 
framework for all aspects of a business 
to be reviewed and to set its future 
direction for business success.  

10/10  Eat that Frog
Host: Crossroads Communications 
When:  Sat 10 October 8.30am – 5pm 
Venue: Visit www.traegrenterprises.com
Cost: $297 (OBM special price)
Book: www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Learn how to increase your personal 
and business productivity to get more of 
the important things done. Suitable for 
managers and staff.  
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15/10  How can Australian   
  Apprenticeships Benefi t You or  
  Your Business? 
Host: Australian Apprenticeships NT
When: Thurs 15 October 5pm – 6.30pm
Venue: The Arnhem Club 
Cost: Free
Book:  skye.blake@aacnt.com.au 
 8935 8200

Come and fi nd out how the Australian 
Apprenticeships system can benefi t 
you and/or your business. Information 
will be presented on incentives, 
initiatives, processes, Government 
policies and much more. 

All information correct at the time of publishing. 
Updates will be made available on the OBM website, 
www.nt.gov.au/obm.
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“      Great discoveries and 

achievements invariably 

involve the cooperation of 

many minds

– Alexander Graham Bell

 ”
17 www.nt.gov.au/obm






