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5/10  OBM 2009 Offi cial Opening OBM 2009 Offi cial Opening 
  The Renegade Mindset –   The Renegade Mindset – 
  How to Prosper in Uncertain    How to Prosper in Uncertain  
  Times Featuring Anh Do  Times Featuring Anh Do
Host: Department of Business 
 and Employment 
When: Mon 5 October 6.30am – 9am
Venue: Alice Springs Convention Centre
Cost: Free
Book: www.nt.gov.au/obm 

Book now! Anh Do will show you how to turn 
hard times into bottom line results!

6/10–7/10 4th Indigenous Economic  
  Development Forum
Host: Department of Regional 
 Development, Primary Industry, 
 Fisheries and Resources
When: Tues 6 October 8am – 4pm
 Wed 7 October 8am – 3.30pm
Venue: Alice Springs Convention Centre
Cost: Visit www.nt.gov.au/iedforum
Book:  iedforum@agentur.com.au 
 8981 2010

An opportunity for people to come together 
to promote services and programs, share 
knowledge, experiences and explore 
opportunities, including business partnerships 
to achieve sustainable economic outcomes 
for Indigenous Territorians. 

6/10  4th Indigenous Economic  
  Development Forum Dinner
Host: Department of Regional 
 Development, Primary Industry, 
 Fisheries and Resources 
When: Tues 6 October 7pm – 10.30pm
Venue: Alice Springs Desert Park
Cost: $120
Book: iedforum@agentur.com.au 
 8981 2010

A networking opportunity for Indigenous and 
non-Indigenous stakeholders in economic 
development and those who have an impact 
on the emerging Indigenous business 
landscape. Featuring guest speaker 
Andrew Forrest, CEO Fortescue Metals.

8/10  Remote Enterprise Centre  
  Service Offerings for Business
Host: Enterprise Connect – Remote 
 Enterprise Centre (REC) 
When: Thurs 8 October 4pm – 5pm
Venue: Chamber of Commerce NT 
 Training Room 
Cost: Free
Book:  remoteenterprisecentre@
 innovation.gov.au 
 8959 6017

Find out about no cost/no obligation 
business overviews and other programs 
to grow you business.

9/10   Cross Cultural Harmony 
  at Workplace
Host: Short Courses, 
 Charles Darwin University 
When: Fri 9 October 10am – 12noon  
Venue: Crowne Plaza Alice Springs
Cost: Free
Book:  www.cdu.edu.au/aimcourses 
 sian.abberfi eld@cdu.edu.au 
 8946 6090

The event is designed to outline strategies 
for culturally appropriate work practices 
to create a safe, productive environment. 
Eliminate bias and discrimination in dealing 
with clients and co-workers.

13/10  OBM 2009 Keynote Event  OBM 2009 Keynote Event  
  How to Get Ahead of Your    How to Get Ahead of Your  
  Competition Featuring   Competition Featuring 
  Martin Grunstein  Martin Grunstein
Host: Department of Business and 
 Employment
When: Tues 13 October 6pm – 8pm
Venue: Alice Springs Convention Centre
Cost: Free
Book: www.nt.gov.au/obm 
Learn techniques from Martin Grunstein 
on how to generate repeat and referral 
business!

13/10  Tourism: It’s a Risky Business
Host: Tourism NT
When: Tues 13 October 7am – 9am
Venue: Alice Springs Resort
Cost: Free (including breakfast)
Book:  jayde.hayes@nt.gov.au 
 8999 3826
Workshop for tourism operators looking to 
enhance their risk management planning 
and to aid operators completing this section 
of their tourism accreditation application. 

15/10–16/10 Introduction to Small  
  Business Workshop
Host: Business Enterprise Centre
When: Thurs 15 October 
 Starting a Business: 9am – 12noon
 Marketing: 1pm – 4pm 
 Business Structures and Tax: 
 5pm – 8pm
 Fri 16 October 
 Introduction to Bookkeeping: 
 9am – 12noon
 Business Planning: 1pm – 4pm
Venue: The Training Room, 1st Floor, 
 Alice Springs Business Centre
Cost: Free
Book:  www.becnt.com.au  
 inquiries@becnt.com.au 
 1800 229 500

Essential information to start a business, 
targeted at those either intending to 
commence, or have been in business for 
only a short time.  

19/10  Improve Your Bottom Line
Host: Hayes Knight 
When: Mon 19 October 5pm – 7pm
Venue: Crowne Plaza Alice Springs
Cost: Free
Book:  www.nt.gov.au/obm 

This session will allow you to understand the 
foundations you need to put in place to build 
a sustainable business. The foundations will 
then allow you to grow your business and 
improve your bottom line.

20/10  Tax Basics Seminar
Host: Australian Taxation Offi ce 
When: Tues 20 October 
 9.15am for 9.30am – 12.30pm
Venue: All Seasons Oasis
Cost: Free
Book: www.ato.gov.au/nttaxseminars 
 nt.taxseminars@ato.gov.au 
 1300 661 104

Topics covered include getting started in 
business, tax issues relevant to owning and 
operating a small business, practical tips 
for your business, income and expenses, 
goods and services tax (GST). 
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21/10  Business Deductions 
  Essentials Seminar
Host: Australian Taxation Offi ce 
When: Wed 21 October 
 1.45pm for 2pm – 4pm
Venue: All Seasons Oasis
Cost: Free
Book:  www.ato.gov.au/nttaxseminars 
 nt.taxseminars@ato.gov.au 
 1300 661 104

Topics covered include some of the more 
common business income tax deductions, 
information on expenses and how to claim 
trading stock and other special deductions 
and tax losses. 

22/10  Employer Update Seminar
Host: Australian Taxation Offi ce 
When: Thurs 22 October 
 9.15am for 9.30am – 11.30am
Venue: All Seasons Oasis
Cost: Free
Book:  www.ato.gov.au/nttaxseminars 
 nt.taxseminars@ato.gov.au 
 1300 661 104

Topics covered include understanding your 
obligations as an employer, the difference 
between an employee and a contractor, 
pay as you go (PAYG) withholding, 
superannuation guarantee and fringe 
benefi ts tax obligations. 

22/10  Fuel Tax Credits Seminar
Host: Australian Taxation Offi ce
When: Thurs 22 October 
 6.15pm for 6.30pm – 8pm
Venue: All Seasons Oasis
Cost: Free
Book:  www.ato.gov.au/nttaxseminars 
 nt.taxseminars@ato.gov.au 
 1300 661 104

Topics covered include overview of 
the Fuel Tax Credits program including 
eligibility, registration, rates and how to 
claim on your Business Activity Statement, 
record keeping requirements and the 
income tax impact. 

22/10  Upskills Workshop – 
  Customer Management
Host: Department of Business 
 and Employment
When: Thurs 22 October 5.30pm - 8.30pm 
Venue: Alice Springs Resort, 
Cost: Free
Book:  www.nt.gov.au/upskills

This workshop covers defi ning your 
customers, managing your client interaction 
and effective customer service techniques. 
Learn how the NTICN can help you link 
with opportunites.

23/10  Strategic Planning for   
  Business and Individuals 
Host: Crossroads Communications
When: Fri 23 October 8.30am – 5pm
Venue: Visit www.traegerenterprises.com
Cost: $697
Book:  www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Strategic Planning provides the framework for 
all aspects of a business to be reviewed and 
to set its future direction for business success.

24/10 Eat that Frog
Host: Crossroads Communications 
When: Sat 24 October 8.30am – 5pm 
Venue: Visit www.traegerenterprises.com
Cost: $297 
Book:  www.traegerenterprises.com 
 info@traegerenterprises.com 
 1300 366 229

Learn how to increase your personal 
and business productivity to get more of 
the important things done. Suitable for 
managers and staff.  

27/10  Business for Breakfast
Host: CPA Australia 
When: Tues 27 October 7am – 9am
Venue: Alice Springs Resort 
Cost: Visit www.cpaaustralia.com.au 
Book:  www.cpaaustralia.com.au 
 8981 2116

Join colleagues for insight into the region’s 
economic profi le and tips on conducting a 
business health check so that you’re ready to 
make the most of the coming opportunities.  

28/10  OBMOBM 2009 Keynote Event   2009 Keynote Event  
  Eco-effi ciency Makes Good    Eco-effi ciency Makes Good  
  Business Cents Featuring   Business Cents Featuring 
  Dr Karl Kruszelnicki   Dr Karl Kruszelnicki 
Host: Department of Business and
 Employment 
When: Wed 28 October 6pm – 8pm 
Venue: Alice Springs Convention Centre
Cost: Free
Book:  www.nt.gov.au/obm 

Book now! Learn Dr Karl’s eco-effi ciency 
principles to implement in your business!

29/10  2009 Alice Springs   
  Construction Industry Forum
Host: Department of Planning 
 and Infrastructure 
When: Thurs 29 October from 8am
Venue: Alice Springs Convention Centre
Cost: Free (breakfast included)
Book:  www.nt.gov.au/cdforum

A free forum for everyone involved in 
the Alice Springs and Tennant Creek 
construction industries (including designers, 
contractors and suppliers) to learn about 
new projects, network, share ideas and hear 
from experts. Registration is essential.

29/10  How can Australian   
  Apprenticeships Benefi t 
  You or Your Business? 
Host: Australian Apprenticeships NT
When: Thurs 29 October 5pm – 6.30pm
Venue: Alice Springs Convention Centre 
 Boardroom
Cost: Free
Book:  skye.blake@aacnt.com.au 
 8935 8200

Come and fi nd out how the Australian 
Apprenticeships system can benefi t you 
and/or your business. Information will 
be presented on incentives, initiatives, 
processes, Government policies and 
much more.

29/10  OBM 2009 Keynote Event  OBM 2009 Keynote Event  
  Tools for Workforce Planning    Tools for Workforce Planning  
  Featuring Julie Sloan  Featuring Julie Sloan
Host: Department of Business and 
 Employment 
When: Thurs 29 October 8am – 1.30pm 
Venue: Alice Springs Convention Centre
Cost: Free
Book:  www.nt.gov.au/obm

Position your business to retain and attract 
the talent it needs. Attend Julie Sloan’s 
presentation and workshop!

All information correct at the time of publishing. 
Updates will be made available on the OBM website, 
www.nt.gov.au/obm. 






