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As part of our ongoing commitment to provide clients with high level customer service, we intend to introduce electronic document delivery for correspondence and documents issued by the Department.





Over the coming months, wherever possible, instead of mailing hard copy documents, we intend to attach these to an email and forward directly to the titleholder and/or the nominated agent/contact’s email address recorded with the Department.





The Electronic Transactions (NT) Act provides for the use of electronic communications to generate, send, receive and store information in the form of data, text, images or sound.





Under this Act the time of:





dispatch of the electronic communication is defined as ‘the time when the electronic communication leaves an information system under the control of the originator or of the person who sent it on behalf of the originator’ and 





receipt is defined as ‘the time when the electronic communication becomes capable of being retrieved by the addressee at an electronic address designated by the addressee’.





The Act assumes that the electronic communication is capable of being retrieved by the addressee when it reaches the addressee’s electronic address.





With this in mind, where correspondence or documents attached to an electronic communication contain a specific requirement that must be completed by a specified date (i.e. within 30 days of receipt), the specified period will commence from the day after the email is sent by the Department.





For this form of communication to be successful it is imperative that our records are as extensive and up to date as possible. To assist us in this regard we ask that, where possible, email addresses be included on all future correspondence.











Page 2 of 1

