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NT GEOLOGICAL SURVEY       March 2010 
FTP SITE INFORMATION FOR EXTERNAL USERS 
 
 
Site Folders 
incoming folder – public account can dump files here but cannot list the contents for 
confidentiality and security reasons. 
 
outgoing folder – public account can list and grab all files here but cannot add or 
delete. 
  
 
Instructions for accessing the FTP site 

 
 
1.  Download and install ftp software and follow their instructions for connecting 
 
Recommend filezilla http://filezilla-project.org/ or fireftp (a Mozilla firefox addon) to 
connect to the server. Both are available as free downloads over the web.  
 
Hostname : kakadu.nt.gov.au 
Username: meicguest 
Password: ntgsquest 
 
OR 
 
2. use Internet Explorer (not recommended) 
 
Go to web address ftp://kakadu.nt.gov.au/outgoing 
You'll be promted for a username and password 
username is : meicguest 
password is: ntgsguest 
 

2.1 Ensure that Internet Explorer’s ftp setting is set to Passive. 
Set this by Tools > Internet Options,  
then click the Advanced tab, and turn on: 

- Enable folder view for FTP sites 
- Use Passive FTP 
 

 
Troubleshooting 
 
If you have any difficulties connecting or downloading the files we’ll need the 
following information for our IT service provider to identify the problem. 
1.Your ip address. You can get this from http://www.whatsmyip.org/ 
2. The time of connection attempt. Exactly, to the minute if possible. 
3. The software or browser you're using to connect. 
 


